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Follow up reports on the action taken And Qutcome Analysis

General complaints were very effectively solved by our concerned faculties.
Some of the complaints are

Attendance of the students: Faculties informed parents about their ward’s
attendance.

Canteen Issue: Occasionally there was problem related with quality, then faculties
enquired about it and the mess manager was requested to maintain the quality of the
food

Hostel Issue: The hostel issues were solved by discussion with the hostel rector and
concerned committee members, regarding water, cleanliness, discipline etc.

Performance of the students: Faculties updated the Parents regarding the
performances of their ward after every periodical as well as term end exam.

Classroom Issues: In some classes the voice of the teacher was not audible then
arrangement for the mic system was made.

Health Issue: Faculties informed parents regarding health issue of their ward before
starting treatment.

Official issue: Faculties informed our office superintendent and solved office related
problems.

Extracurricular activity: Faculties urged parents to boost up their ward for
participating in cultural programs and sports and Yoga activities, as well as Spandan
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