Date:fj(b‘-l\"-h?_l{

|
|
|
To Whomsoever It May Concern ‘
|
|
|

Csmaj Mqr\f{df( ﬂ)o}\ﬁ“;d‘fd‘"fq 94 Q“ﬂ“"‘lq”
N . have been using Sysmex XP-300
Y anChanwsd T, chodwapaki Sampbhaynegay

bearing serial number €N4GS from__19 to4looly

’

We are happy with the performance and reliability of the analyser. The after sales services,
e support and attention given by Sysmex and their team is excellent.

We are happy with our ownership experience.

Name £, D ¥, Hmale
5 ) Dept. of R Jear s il v
Designation: BoD chnatrapati Shahu Maharaj Shikshan Sanstha's
by Ayurved Mahavidyalaya & Rugnalaya,
Kanchanwadi, Chimatrapati Sambhajinagar

Customer Name: C S£55 &“\W\Jfﬂlk m“—ha'\"‘d’"qukm ‘? e“t?nd'gthq} k‘U\ChQJ) wad(
Customer Address: ¢ ‘f\mpd-p‘; Smbhﬂ; nd(j s




‘¢ TRIMED

* SOLUTIONS 1) PVT. LTD

XP Series Preventive Maintenance Check ist
: tihen to Adjust/[Replaci
Check item serforn Check i . Remarks
Print (Check) setting values v
Check before Check setting values Lt
maintenance Check data using control material
or samples : L
Disassemble and clean SRV ~F
tra -
SRV Clean tray | '
Replace whole blood tube manual ly = 0
e Rinse rinse ¢ ;
Rinse cup e' upl N
Replace drain |ine PharMed tube Every year bl
Disassemble/rinse or replace waste gsg::cg:
faste chamber chamber ok & O
Replace drain line silicone tube Every year {3 (]
Bellows unit Disassemble and clean bellows unit L
Binse orifice tube LH
Rinse trap chamber O
. ') i Pressure ;
neumatic uni 3 ) -
n Replace compressor (PSL-21) be!pw
defined
value o |
; Replace pneumatic unit protection Every 2
Regulator unit £ ltar ‘ ‘ years N e OJ
Clean WBC transducer aperture =il
Detector unit  [Clean RBC transducer aperture TH
Clean the inside L
. Adjust 0.05 MPa pressure HT
d : - -
Adjust ‘pressure Adjust -0.0333 MPa pressure = JF
Perform transducer rinse sequence O
Hydraul ic unit - ]
Perform waste chamber rinse
sequence (4 N
Adjust HGB background count |evel
Other Wl O |
adjustments Adjust WBC clog level O | s
Adjust RBC clog level = 1 1 IF _J

10




3 (1
S N |
- &
‘& TRIMED ;
| *727 % SOLUTIONS (1) PVT. 1D /
i fhen to Adj/ Replaci
Check item perform Check Clean nE Remarks
|
| Main unit inside Clear.1 B |ns!de - ]
‘| Lubricate drive unit 1
Check blank level o
Data check Check data using control material
or samples LI
e Clean main unit covers |
| ain unit - .
outside Clean peripheral device (printer
ete.) H
Check program version NEs
Check operation count J
Check after Make a final operation check 1
maintenance Ei% at the
Check the drain tube fixing £ draining port

B T R e T L T e e e T T

[Adjustment item details)

‘ Adjustment item Specified range V%ﬁ;{;gﬁ{e Value after adjustment
| 0.05 MPa pressure \ 0.05 = 0.01 MPa n:b6528 biOEHD
| -0, 0333 WPa pressure -0.0333 =+ 0.0013 MPa ~D:0 AR ~v:0 34
‘ HGB background convert 2000 =+ 200 9 \oj 2 \v)
WBC clog level 1000 = 1.0 19 EE
RBC clog level 100.0 = 1.0 R v

[Check item details] |
| | Check item Check result

| Program version Ver.ty (4.0t ~00) |
* Refer to the QC chart or stored sample for the control or sample analysis values. :

Facility name CsMSs  aywrVedic n)qhQUidth!QTq 12 Cugnalafq  J<an Chon ed t
Tnstrument name XP-100/XP-300— __[saial . T €396 |
Service dale 10 1 bq[p_bl,.y ) ]

Name of service engineer Shripad Ookand \ T

H.0.D. & Professor ‘

2.0
2/0 Dept. of Rogmdan Evum Vikruti Vig
Chhatrapati Shahu Mahaiz
Ayurved Mahavidyal
Kanchanwadi, C Chhatra

Jyan

@j Shikshan Sarstha's
aya & Rugnalaya,

apati Say Mbhajinagar




i TRIMED

*7T % SOLUTIONS (1) PVT, LTD

XP Series Preventive Maintenance Checklist

Check item

When to
perform

Check

Adjust/|Replaci

Bloch e Remarks

Check before
maintenance

Print (Check) setting values

~H

Check setting values

Check data using control material
or samples

SRV

Disassemble and clean SRV

Clean tray

uf]

Replace whole blood tube manual |y

Rinse cup

Rinse rinse cup :

Replace drain line PharMed tube

Every year

e

Waste chamber

Dlsassemble/rlnse or replace waste
chamber

Replace:
Every §
years

O

Replace drain line silicone tube _

Every vyear

Bellows unit

Disassemble and clean bellows unit

Rinse orifice tube

“|Pneumatic unit

Rinse trap chamber

Replace compressor (PSL-21)

Pressure
below
defined
value

BEo|(s

A

Regulator unit

Replace pneumatic unit protect!on
filter

Every 2
years

Detector unit

Clean WBC transducer aperture

iﬁ

Clean RBC transducer aperture

Clean the inside

Adjust 0.05 MPa pressure

Adjust pressure-

Adjust - 0.0333 MPa pressure

Hydraulic unit

Perform transducer rinse sequence ‘

Perform waste chamber rinse
sequence

Other
adjustments

Adjust HGB background count level

Adjust WBC clog level

Adjust RBC clog level

pnnC‘P al

shikshan Sansth?
aharaj Sh \aya,

(hhatrapati gh hhawdvalaV F::E::]i:a%a'
RyuriE® i, Chnatrapati 32 1/

Rancnanwall

.anchanmwdl
hatrapati
Sarnbhaﬁnagan

Dept. of Rognidan Evum Vikruti Vigvan
Chhatrapati Shahu Maharaj Shikshan Sanstha's
Ayurved Mahavidyalaya & Rugnalaya,
Kanchanwadi, Chhatrapati Sambhajinagar

(F




NI x N
& . TRIMED ;
*Fs soLumions () VT 1D g
. Fhen to Adju@/ Replaci
Check item per form Check Clean ng Remarks
. ., . . |Clean the inside w7
RSP sl Lubricate drive unit o [
Check blank level |
Data check |Check data using control material
or samples _
Clean main unit covers [
Main unit ; : :
outside Clean peripheral device (printer
etc.) ]
Check program version N
Check operation count L
Check after Make a final operation check
maintenance £ =i
: o j Fix at the
Check the drain tube fixing BT draining port
[Adjustment item details]
: . g Value before :
Adjustment item Specified range adjiistment Value after adjustment
0.05 MPa pressure 0.05 = 0.01 WPa V.o 0G biv 561
—0. 0333 MPa pressure -0.0333 = 0.0013 MPa —0D: D35 ~D b AHFE
HGB background convert 2000 = 200 2192 (46—
WBC clog level 100.0 = 1.0 o 4 EYS
RBC clog level 100.0 = 1.0 oy v 1

[Check item details]

Check item

Check result

Program version

Vex 4y (14 o) o)

* Refer to the QC chart or

stored sample for the control or sample analysis values.

Facility name

CSMS Auurvedic

Mahavidys

afar,!

a4 Rugnadavya Auyd

agobad

Instrument name

XP-100/XP-300~

]Serial NO.

< T

2969

Service date

2 {to} 9029

Name of service engineer

Chhatrapati -
Sambhajinagar.

Shripod Pokond

k==
principal 2/ ?
atrapati Shahu Maharaj Shikshan Sanstha's

i Rugnalaya,
Ayurved Mahavidyalaya & K
Kan%:anwadi, Chhatrapati Sambhajinagar.




% L
Is 1 lhc room Air conditioned? (Ye} No Approxnmate Roum Temp f. Location of Instailation: t_C\_b

Buiviee Nepont (1%

Pustuimei Naine r‘“ M "‘ A '\l \\fc'\|‘| | M“ '\(\V | " f“ v“ f‘ \ ",‘\:1”“ ‘a\m /-A\r' f‘k]}‘) (Lha'd;_'
Akl ' (U ( |\,| ”lncnh 'A\l 0 nnjuhrld X

alyzer Condition

ls lhe unit clean, free of dust,’dlr‘t‘llampie material? Yes No Tests/day: System Down: (Please circ.le} Yes No

Visual Inspection
(Description of Visual Flaw, damages, missing items /parts / accessories) N'A

REASON FOR CALL / NATURE OF PROBLEM REPORTED

Pacvendive Maintenance & FCA 2145

mce Agreement Status: Warranty AMC CMC  Reagent Rental Reagent Purchase Invoice (Ad-hoc)
cqulpment Type: F_Em h ’ DS " CQ ' 'CU “ﬂl Reagents information: g\{ 3 WK
Equipment Make: Cj\f g n}e\\[ Model K P = 3 0D l Serial No.: ¢ 2 9 GY

SERVICE ACTION DETAILS

Xk Prvenfive mantenance done a5 per proteduse ¢ Anadysed
machine  woorking. ok
Xk Cleony pPCB no. !‘:‘Ugﬁﬂ board koth S\de

SPARE PARTS INFORMATION:

% Fixed prvlecdos nv. 4% Checked  (nShumend- found Working ofy.

Spare replacement Type: FOC Invoice Warranty
Indent/Replaced Part no./ Cat. No Description Serial No./ Lot No. Qty
ced G399 BL| xp Senes — D |
FCA 21571
pProlector ¢

Status after Service: (Please circle/tick mark)

Com plete Working satisfactorily Under Observation Follow-up required
.-u:omplete Pending for spares Working solution provided Analyzer Down
o Call Intimation Details (Please circle/tick mark)
Call Reported by: Client Sales FSE Application Marketing HO Proactive/courtesy Follow-up
(Please circle) Name: Phone: email:
Event Date Time Event Date Time
Call received Start Service \ Q)l o 3\ 0020 {}*.00 A m
Call Assigned End Service ‘ 2 \ -03‘\ 9 010 Do PM
Travel Time (Hours) Hand over time a
\3109]203 o s 2109V 9222|1140 P
CUSTOMER FEEDBACK (Please Circle/Tick Mark)
o Annoyed Dissatisfied Can Im “manar J‘;/Jf tisfied Ext ly Satisfied
(Please tick mark) ¥ ) ‘fJZ% e TEMEN Savsiie
| / £/ Kanch 2
Client Remarks = g;:; fﬂwa(:i ?‘"5— __J_al
3 atrapat o
l ..- mhh::nf ':." ‘/I/
Signatory’s Name (Client): Designation: Pho \ J/
‘c”,;, /& rincipal
N Signatures ”dwgyamat/ thhatrapati Shahu Maharaj Shikshar] Sanstha's
clierft \ W\ Technical SpedilistVE0 _[ava,
T Kanchanwadi, Chhatrapati Sambngjinagar.
H.O.E:gg-;ofesscr @Cu"\d §:3>

rnrl—.nnI FIET-CY Hl P
Fe- H)u(l
Customer Conffidenitmiati ShFhU Maharaj Shikshan Sanstha's
Ty ahavic \ ’-!-
Kanchanwadi, O1hffé§@!%a§1§q?r %;ONS (INDIA) P LYE.

2nd Floor, Jyothi Elegance, Kavuri Hills Phase I1I, Madhapur, Hyderabad, Telangana- 500081
www://trimedsolutions.in
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& . TRIMED

V4 SOLUTIONS (1) PVT. LTD

XP Series Preventive Maintenance Checklist

(F

fihen to

perform Check

Check item Clean

Adjust/[Replaci

ng

Remarks

Check before
maintenance

Print (Check) setting values

Check setting values

Check data using control material
or samples

SRV

Disassemble and clean SRV

Clean tray

Replace whole blood tube manual ly

Rinse cup

Rinse rinse cup )

o (@@_

Every year

Waste chamber

Replace drain line PharMed tube

Replace:
Every 5
years

Disassemble/rinse or replace waste
chamber :

-D& D(Dgﬂg[&f&q

Replace drain line silicone tube Every year

Bellows unit

Disassemble and clean bellows unit

Rinse orifice tube

Pneumatic unit

Rinse trap chamber

Pressure
below
defined
value

I

Replace compressor (PSL-21)

0

Regulator unit

Every 2

years D

Replace pneumatic unit protection
filter

Detector unit

Clean WBC transducer aperture szl

Clean RBC transducer aperture.

Clean the inside

Adjust 0.05 MPa pressure

Adjust pressure-

Adjust -0.0333 MPa pressure

Hydraulic unit

Perform transducer rinse sequence

Perform waste chamber rinse
sequence

Other
ad justments

Adjust HGB background count level

Adjust WBC clog level

Sl |8 fiobide] €

Adjust RBC clog level

Kanchanwadi,
Chhatrapati
Sambhajinagar.

Principal
Lhhatrapati Shahu Maharaj Shikshan Sanstha's

Ayuryed Mahavidyalaya & Rugna}{aya,
anwadi, Chhatrapati Sambhajinagar.

H.0.D. & Professor
Dept. of Rognidan Evum Vikruti Vigyan
Chhatrapati Shahu Maharaj Shikshan Sanstha's
Ayurved Mahavidyalaya & Rugnalava,
Kanchanwadi, Chhatrapati Samibhajinagar



vakl

"4 < ! ,f' D D
Ja  TRIMED é
=+ SOLUTIONS (1) P, 17D )
. Fhen to Adj/ Replaci
Check item perform Check Clean he Remarks
Main unit inside Clear.l te tnSfde - =]
Lubricate drive unit 1
Check blank level
Data check Check data using control material
or samples A7
Clean main unit covers JT
Main unit : - 7
outside Clean peripheral device (printer
etc.) T
Check program version JA
Check operation count JT
Check after Make a final operation check
maintenance ot RiL B = e
. - ix a e
Check the drain tube fixing T draining port

BIR 1918181048 00101R1esg1018 0 0 8 NIAIRINIRTRINIRTRTRTRTRTRTR TR TNIR TR TR TRTRTE TR TR TN
TUOTAT 19581011 I9IRI9IBIN! FHBRT
TIT T

l ITRTRTRTRIRINT]
ISR IR IR TN IR PIGIBIDIBIRIRISS '  IRINEBIR I
T T A T o T T T o T T T e Tttt O o T 3

Tl
IS RIRIDIRERIN I
T

Hd T H b b b HH b o b o 0000 03 00 00 00 10 30 00 03 20 08 40 31 ITRINT]
HHE HHHH AR A E AR Tt EH B H R B HH 4 DO
Tt A T T T o T T T T T T T A o T I A T T T T

[Adjustment item details)

Adjustment item Specified range "ggjﬁs';;;‘:{e Value after adjustment
0.05 MPa pressure 0.05 £ 0.01 MPa DD&e 2| D.05TD
-0.0333 NPa pressure —0.0333 &+ 0.0013 WPa | — ».on & g 0023}
HGB background convert 2000 %= 200 a e 2polé
WBC clog level 100.0 = 1.0 1D § \b©
RBC clog level 100.0 = 1.0 q ¢ G
[Check item details]
Check item Check result
Program version Ver. 14 (14.61 —ov)
* Refer to the QC chart or stored sample for the control or sample analysis values.
Facility name CSME AqurVedic | ahaVdyalsna 4 Ruinalayq Auradsahad
Instrument name XP-100/XP-300 Serial NO. ! 'l €39 @g’ ,
Service date 183 |vglow2n ) o
Name of service engineer Shripad Boba PSR
3 T _"\’.\"J
(f\N"‘M { Kanchanwadi,
/ Chhatrapati
Sambihajinagar.

hhatrapati Shahu Maharaj Shikshan Sanstha's
Ayurved Mahavidyalaya & Rugnalaya,

Principal

Kanchanwadi, Chhatrapati Sambhajinagar.

L.~
B
2/0 ~

H.O.D. & Professor

Dept. of Rognidan Evura Vikruti Vigyan
Chhatrapatl Shahy Maharaj Shikshan Sanstha's
Ayurved Mahavidyalaya & Rugnalaya,
Kanchanwadi, Chhatrapati Sambhajinagar




sysmex

Lighting the way with diagnostics

CUSTOMER ACKNOWLEDGEMENT FORM

This acknowledgement form is to confirm the receipt of the information FCA2135XP series:
Burning odor from PCB NO.4087T1issued by Sysmex Corporationand the actions to be
taken has been understood.

Please complete the form below and send the scanned copy to
Viqilance@svsmex-ag.comby next working day upon received.

Product Identifier: | Product Name: Affected Range:

BS649542
AQ088754 XP-100 A1001 - C1592
BN167486 | '
BL783052 XP-300 11001 - 12004
AP807129
AJ213506
AR408878
HEBIG XP-300 / ‘ A1001 - C5139
CP204874
I AK007119
gNote: XP-100 (BN167486), XP-300 (BL783052, BG491812, CP204874, and AK007119) are
not marketed in Asia Pacific region.

By acknowledging this form, you have read and understood the Customer Notification letter

provided.
Company Name: Cshs Ay u.‘r‘vedic rah av'réjiaia;m s
Address: Qu&nafagpq , Aumqgiabccs@

i
Name of Staff: DR Ad’nodo Deep ali 1 /}g&

!

Designation: Prof - d\" HoD (ﬁﬁ/ Mrincipal
H.0.D. & p%}é or \hhatrapati Shahu Maharaj Shikshan Sanstha's

3 i
Signature & Company Stamp: Dept. of Rognidan Evum Vikruti Vigyan " ity Maha‘”dyalava. & RuEna.I.aya‘
atrapati Sambhajinagar,

Chhatrapati Shahu Maharaj Shikshan Sanstha's /
Ayurved Mahavidyalaya & Rugnalaya, /A
Kanchanwadi, Chhatrapati Sambhajinagar/,;

Sysmex Asia Pacific Pte Ltd

9 Tamp nes Grande, #06-18 Singapore 528735

el +65-6221-3629 Fax. +65-6771-36%/ Co.Reg.Nn. 199800806H
WWW."»)‘SHIHX'E\[}.CUITI




33AAECT4448E1Z1

TRIMED SOLUTIONS (INDIA) PRIVATE LIMTED

. T
{LelnvolceOetals — R

% IRN : 2¢5d7ch105dc2f357d36007275d5b440f Ack No. : 152316010784813 " Ack Date : 19-10-2023 15:48:00

| 7¢469fdacfb8d10856705d1386080a

{?-T"ansad:"’" Detalls ET————————————a N e - it

IGST applicable despite Supplier and

Supply type Code : B2B Document No. : TRI/TN/23-24/408
Recipient located in same State : No :'

EPIace of Supply : MAHARASHTRA i
EDocument Type : Tax Invoice Document Date : 19-10-2023 :
g’s.varty Details ) o
| Supplier : | Recipient :
% GSTIN : 33AAECT4448E171 GSTIN : 27AAATC3866A1Z1 i
* TRIMED SOLUTIONS (INDIA) PRIVATE LIMTED CHHATRAPATI SHAHU MAHARAJ SHIKSHAN SANSTHA
1-1/25A-1, KRN NAGAR, GANAPATHYPALAYAM MOHAN Ayurved Mahavidyalaya & Rugnalaya,Kanchanwadi,Paithan Road District,
| NAGAR,SALEM Chhatrapati Sambhaji Nagar (M.S)
- TAMIL NADU 636030 TAMIL NADU MAHARASHTRA Place of Supply: MAHARASHTRA |
‘% 7815932809 account@trimedsolutions.in 431011 MAHARASHTRA i
'4.Detalls of Goods / Services ]
; i
SINo|Item Description HSN Quantity|Unit |Unit Discount(Rs) |Taxable Tax Other  |Total ;
Code Price(Rs) Amount(Rs)|Rate(GST + |charges x
{ Cess | |
g State Cess + !
i £
| Cess i
{ Non.Advol
§ 1 Annual Maintenance Contract Fully 998719 |1 NOS|18000 0 18000 18.00 + 0.00(0 21240 {
J Automated Haematology Analyser | {

Sysmex-XP-300,Amc Period 15.09.2023 0.00 + 0 !

to 14.09.2024 with WO NO. : AMA/23- |
| 24/0041 Dated 15/09/2023. |
5 Tax'ble Amt |CGST Amt |SGST Amt |IGST Amt |CESS Amt [State CESS |Discount Other Charges |Round off Amt |Tot Inv. Amt
1800000 , 000 ) ”9.00 3240.00 0.00 0.00 0.00 0.00 0.00 21240.00
| Generated By : 33AAECT4448E1Z1 1
| Print Date : 19-10-2023 15:47:50 9 < %
| : ‘e i
152316010784913 ;
x Digitally Signed by NIC-IRP.
— on :2023-10-19 15:48:00/

nwh
e
principal -
n i Chi a.5
Lhhatrapati Shahu Maharaj Shikshan Sanst
Ayurved Mahavidyalaya & Rugnalaya,
Kanchanwadi, Chhatrapati Sambhajinagar.




SOLUTIONS (1) PVT. LYD

QUOTATION

To Quote No. TSIPL/QUO/2023/Sept/003
Chatrapati Shahu Maharaj Education
Institute Ayurved College
Paithan Rd, Kanchanwadi, Aurangabad, Quote Date 05-09-2023
Maharashtra 431002

Location Hyderabad
Kind attention
S No. Description Qty Unit Price Total Price

ANNUAL MAINTANANCE CONTRACT WHICH
INCLUDES 2 PREVENTIVE MAINTENANCE & 2
1 |BREAK DOWN MAINTENANCE. EQUIPMENT 1 20,000.00 20,000.00
SHOULD BE FUCTIONAL BEFORE ENTERING IN TO
THE CONTRACT.

Model -XP-300

Total 20,000.00
IGST@18% 3,600.00
Round Off | .
TOTAL ¥ 23,600.00
Value in Words: Tweenty three thousand and six hundred Only
Terms and Conditions :
Payment: 100% Advance
AMC Period 05-09-2023 To 04-09-2024
Quote Validity: 30 Days
~Xclusion All Spares,Consumables & QC for the calibration
GST: 33AAECT4448E12ZI
Bank Details :- For Trimed Solutions India Pvt Ltd

Account No. : 4929201000097

Account Holder Name : Trimed Solutions India
Pvt Ltd

IFSC Code : CNRB0002493

Branch : Jubilee Hills Branch

Bank : Canara Bank

Principal

Lhhatrapati Shahu Maharaj Shikshan Sanstha's
Ayurved Mahavidyalaya & Rugnalaya,
Kanchanwadi, Chhatrapati Sambhajinagar.



2/13/24, 12:09 PM Gmail - Urgent: Service Disruption @ CSMSS Ayurved Mahavidyalaya and Rugnalaya

W Gmail CSMSS AYURVED PATHOLOGY <csmssayupathlab@gmail.com>

Urgent: Service Disruption @ CSMSS Ayurved Mahavidyalaya and Rugnalaya

1 message

CSMSS AYURVED PATHOLOGY <csmssayupathlab@gmail.com> Fri, Jan 19, 2024 at 4:29 PM
To: customercare@sysmex.co.in, sysmex@sysmex.co.in, sysmex@sysmex-ap.com, "rsurnar@yahoo.co.in"
<rsurnar@yahoo.co.in>

Dear Sysmex Support Team,

| hope this message finds you well. We are writing to bring to your attention the ongoing service issues we have
been facing at CSMSS Ayurved Mahavidyalaya and Rugnalaya’S Pathology Laboratory in Chhatrapati
Sambhajinagar.

Sir, Despite numerous calls and WhatsApp messages, our interactions with the Sysmex service engineer have been
unsatisfactory. The Hematology cell counter, a critical component of our pathology lab, continues to experience

errors despite two visits by the service engineer in January-2024 (1% visit- 09/01/2024 AND 2" visit- 11/01/2024).
Regrettably, the issues remain unresolved, and subsequent attempts to reach the engineer have been
unsuccessful.

The prolonged downtime of the Hematology cell counter is causing significant disruptions to our pathology lab
operations, impacting patient care and diagnostics.

We urgently request your intervention to address this matter promptly. We seek a swift resolution to the ongoing
service concerns and appreciate your immediate attention to minimize further inconvenience to our institution.

Your cooperation in resolving these issues is crucial, and we trust that you will take the necessary steps to ensure
the efficient functioning of our Sysmex equipment.

Please Note-

1. We have Annual Maintenance Contract (AMC) with TRI MED solution (1) private limited from September-
2023.

2. Whatsapp Screenshots of our failed requests to your service engineer attached.
Equipment Details:-

Model- Hematology Cell Counter (XP-300).

Serial Number- C3969.

Customer Name- CSMSS Ayurved Mahavidyalaya & Rugnalaya, Chhatrapati Sambhajinagar (Maharashtra)
(INDIA).

Mobile Numbers- 9423456556.

Hoping for your prompt action

THANK YOU.
forr
10 attachments /gbiA/
Kanchanwadi,
Chhatrapati principal |
hhatrapati Shahu Maharaj Shikshan Sanstha's
Ayu':ved Mahavidyalaya & Rugnalilava,
Kanchanwadi, Chhatrapati Sambhajinagar.
h#tnnslleanil nnnnla anmlmaill O il =nARR A AREAQ D sin ) il .

thrand ~w20041924992004 ADRRAOL Alranl=mann A eNVARQAVATART 12




Address:

Customer Name: Cs M\T Aquvveg ; -L—N-m R
konchantood,

ion

4+ Do

Y Analyzer Cond
Is the room Air conditioned?  \Yes/ No Approximate Room T""lEQﬂ' Y
Is the unit clean, free of dust/dirt/sample material? | Yes ) No Tests/day: lt)

(R0

Location of Installation

System Downe (Please ciecle) Yes

Visual Inspection

(Description of Visual Flaw, damages, missing items /parts / accessories)

N

REASON FOR CALL / NATURE OF PROBLEM REPORTED

Prevendive Maintenance

nnce Agreement Status:

Warranty AMC  CMC

Reagent Rental

Reagent Purchase

Invoice (Ad-hoc)

—quipment Type: He m adolo 3~f (el Co iyl

(Reagents information:

Stsmex

Equipment Make:

Syemex

Model X P'ab‘o

| Serial No.:

€396

SERVICE ACTION DETAILS

¥ Prevendive  Plaintenence done a5 per pivledur
onoltsed Mmachine wosking ok |

SPARE PARTS INFORMATION:

Spare replacement Type: FOC Invoice Warranty
Indent/Replaced Part no./ Cat. No Description Serial No./ Lot No. Qty
A\ A e
\ \ \ \ !
\ X \ \ 1
% \ \ \
8
Status after Service: (Please circle/tick mark)
Com plete Working satisfactorily Under Observation Follow-up required
:complete Pending for spares Warking solution provided Analyzer Down
B Call Intimation Details (Please circle/tick mark)
Call Reported by: Client Sales FSE Application Marketing HO Proactive/courtesy Follow-up
(Please circle) Name: Phone: email:
Event Date Time Event Date Time
Call received Start Service g \ ‘ {o|2¢% 1% | £lov P 7
Call Assigned End Service ﬂ_‘ { 1o 9913 2 "'vpo Pm
Travel Time (Hours) 0\ ‘ Qb‘ YL Lkm— Hand over time 2\ {toy 2019 2 50 PM
"CUSTOMER FEEDBACK (Please Circle/Tick Mark)
( Pleassst::rmark) Annoyed Dissatisfied Can Improve Satisfied Extremely Satisfied
Client Remarks
; L&)
NNy 5 g? I L
Signatory’s Name Qent)' DESignah;(\.'ﬁ\"V Phone~"2% Email: /7
/] (S NES 5¢
N \\ \%\ 0\ n\j\?/ (= [ sigh; Y\ 5 principal |
SN K aSliert /- oo P " = Technicatfsteigiati shahu Miaharaj S nstha's
o i eSS ;ﬁ d Mahavidyalaya & Rugnalpya,
“J
H.0.D>& Professor \%&(f,l \@‘ (ﬁ) thanwadi, Chhatrapati Sambhajjnagar.

. ti Vigyan
‘ &Mpmmm:ﬂéi EE;IE.D Sanstha's

Yurved Mahavidyalaya & RugnalyFRIMED SOLUTIONS (INDIA) PVT.LTD.

Kanchanwadi, Chhaﬁ_l
Jyothi

2nd Floor,’

h Elegance, Kdvuri Hills Phase 111, Madhapur, Hyderabad, Telangana- 500081

www://trimedsolutions.in




Maintenance of Sysmax Autoanalyser XP-300

Weekly maintenance

Date Item Sigpature
) /o) }202Y| Check trap chamber level and drain M
R f 0] le 24 | Check trap chamber level and drain W
15] 8L ]2 0 24 | Check trap chamber level and drain At
2301|2024 | Check trap chamber level and drain Vo !
29f0|]202¢ | Check trap chamber level and drain oz
5| 2\ 24 | Check trap chamber level and drain iz
12) 2124 | Check trap chamber level and drain AL
1912124 | Check trap chamber level and drain O e
9419 lag | Check trap chamber level and drain CA o —p
1lonloog | Check trap chamber level and drain (D>u )
1 |03 laoy | Check trap chamber level and drain e AL
12 lo2lo ¢, | Check trap chamber level and drain e s
| ngloalaon, | Check trap chamber level and drain L3 v A
ot lo4 [269¢, | Check trap chamber level and drain T ks //5
o2 foy lmr)_(, Check trap chamber level and drain (Y Cfp
lsloq[mq,é, Check trap chamber level and drain C2oen wl’g
29 [oty lp_a%:, JCheck trap chamber level and drain @ te~~¢
ol!o tlo00s| Check trap chamber level and drain £ gn
\BloG(2o r),c,' Check trap chamber level and drain (O« o An
200 g(g_ggg,' Check trap chamber level and drain o JL
24 [o L‘)[Q_azz, Check trap chamber level and drain O n
106 (20 %!’ Check trap chamber level and drain en Lt
to [0 12094 | Check trap chamber level and drain (D AL
! #vcl 205y | Check trap chamber level and drain (ol e
72 512¢ P1o2y| Check trap chamber level and drain E A A
0 =(o|zs24| Check trap chamber level and drain e —~42
09 toife0 2y Check trap chamber level and drain @u e Are,
(o Z{zo24y| Check trap chamber level and drain CH et oA
zu e ey Check trap chamber level and drain @Lu{z
z!'\» }{zs 24 Check trap chamber level and drain (et AL
0 G (09 2s2y| Check trap chamber level and drain (2 ol A
510920 z,o’} Check trap chamber level and drain (P-4l A,
gh==
. Principal
o

Kanchanwadi, Chtaticpc. 0 o 4jinagar,




Monthly Maintenance XP-300

Date Maintenance item Signature
08 , " 'IP- 4 L] Clean waste chamber (Rinse sequence) :l,
Clean transducer (Rinse sequence
Clean sampling wavelength
Clean waste chamber (Rinse sequence)
£\2 o4

Clean transducer (Rinse sequence

Clean sampling wavelength

Clean waste chamber (Rinse sequence)

L' fog\ %0 Q,(f Clean transducer (Rinse sequence e Li‘;.
Clean sampling wavelength
Clean waste chamber (Rinse sequence) s

LY fOL‘(Q_o%, Clean transducer (Rinse sequence .
Clean sampling wavelength
Clean waste chamber (Rinse sequence) —~

92 (05 |2.0 24 | Clean transducer (Rinse sequence 2 tt
Clean sampling wavelength
Clean waste chamber (Rinse sequence)

6(06\2014 [Clean transducer (Rinse sequence Q 6 "“i’s.
Clean sampling wavelength
Clean waste chamber (Rinse sequence)

Flogi=e ™| Clean transducer (Rinse sequence @ = ‘ﬂ
Clean sampling wavelength
Clean waste chamber (Rinse sequence) o

Slos/ #2724 Clean transducer (Rinse sequence f\k_:} - i
Clean sampling wavelength '
Clean waste chamber (Rinse sequence) /

02103 ’&999 Clean transducer (Rinse sequence 4 '//(/7
Clean sampling wavelength '
Clean waste chamber (Rinse sequence)

e";(*’ 10l2ﬂﬂ7 Clean transducer (Rinse sequence

Clean sampling wavelength

oy 11 Jmway

Clean waste chamber (Rinse sequence)

Clean transducer (Rinse sequence

Clean sampling wavelength

7

Clean waste chamber (Rinse sequence)

Clean transducer (Rinse sequerge

@? Princigal
hhatrapati bhat

o>

shikshan Sanstha'

Avurvec
Kanchariv

& wgnalaya
srabhajinagar,




6 Monthly maintenance XP-300

Date

Maintenance item Signgture

Clean sample rotor valve (SRV)

Clean WBC/RBC transducer aperture

12)06 /2024

Clean rinse cup

Clean sample rotor valve (SRV)

Clean WBC/RBC transducer aperture

Clean rinse cup

A.M.C. maintenance 24, Vh

Date [tem Details

Signature

Carried out Preventive
Maintenance as per protocol run

'L”'B'Q-‘”C( Technical sample

inspection

result found Ok

Technical
\3 04 flo"ﬂ inspection

Carried out Preventive
Maintenance as per protocol run
sample

result found Ok

Carried out Preventive
Maintenance as per protocol run

05,63 }9_077 Technical sample

inspection
P result found Ok
Carried out Preventive
Maintenance as per r
Technical sgtnle per protocol run
inspection p
result found Ok

hhatrapati

Sambhajinagar.

Shakes

Principal

thhatrapati Shahu Maharaj Shikshan Sanstha's
Ayurved Mahavidyalaya & Rugnalaya, '
Kancbanwadi, Kanchanwadi, Chhatrapati Sambhajinagar.




Maintenance of Erba Chem-7

Weekly maintenance
Date item _,Done by

o\/g \/ 2 024/ Flushing of flow cell with methanol/detergent & then by water M
oR/o )/ 2024 | Flushing of flow cell with methanol/detergent & then by water %«H
|¢/o |/ 2,024 Flushing of flow cell with methanol/detergent & then by water

03 fo| / 9_&% Flushing of flow cell with methanol/detergent & then by water ! ‘J:‘I .

2| /o] /9_024’ Flushing of flow cell with methanol/detergent & then by water Lﬁ—@jn-(
cry/ ’)»L‘ Flushing of flow cell with methanol/detergent & then by water (\zl_\y«l"'L

. .-2’/&/ @L’ Flushing of flow cell with methanol/detergent & then by water (\%

\q/ 2y ?{\ Flushing of flow cell with methanol/detergent & then by water mdq»

% jo2/ ‘){,{ Flushing of flow cell with methanol/detergent & then by water C@v‘—— A
A /% /Wy | Flushing of flow cell with methanol/detergent & then by water ks -“—/ff,
\| /63/ QL, Flushing of flow cell with methanol/detergent & then by water (c_}" ik .
\R /6% / 9,L’ Flushing of flow cell with methanol/detergent & then by water @ e
36/0’15/ ?A., Flushing of flow cell with methanol/detergent & then by water @ il ‘:{ﬂ'
0_\/01.‘/2,.9‘)(.‘ Flushing of flow cell with methanol/detergent & then by water @ et M
bg/oL‘/Q_o 2Y | Flushing of flow cell with methanol/detergent & then by water O . “A’f_’ﬁ,
\5/(5%9_0%1 Flushing of flow cell with methanol/detergent & then by water @b 0. "‘ﬁl&
29./51,\/20 ‘)_t( Flushing of flow cell with methanol/detergent & then by water @1& “,/;L
52/05 /'2_0'2,&’ Flushing of flow cell with methanol/detergent & then by water @ - i‘iéf\.
(5/0_5/% ')J.| Flushing of flow cell with methanol/detergent & then by water @ e H/{/g
Q.o/oj/?.c'w Flushing of flow cell with methanol/detergent & then by water i E fﬁ
24/p B/ Qo'p’ Flushing of flow cell with methanol/detergent & then by water @ i "‘““(_C_
0L/ 06/ 26 ’)ll Flushing of flow cell with methanol/detergent & then by water f-}g% ,‘fii,
\0‘/06 /2024 | Flushing of flow cell with methanol/detergent & then by water @ -y LJ_(

% /o c,/z:_o 2¢y Flyshing of flow cell with methanol/detergent & then by water (:9 "l j\_{fﬂ

gelh gl 2_01,1 Flushing of flow cell with methanol/detergent & then by water @u “—fl

Kanchanwadi,
Chhat:apati
Sambhajinagar,

Joale

FFincipal

thhatrapati Shahu Maharaj Shikshan Sanstha's

Ayurved Mahavidyalaya & Rugnalaya,

Kanchanwadi, Chhatra

pati Sambhajinagar.



Microscope Maintenance

Monthly Maintenance
Date item Dong by,

08 |ol]z00 44 Wipe lenses with lens paper | Q74

% \ 2.\ o721y Wipe lenses with lens paper K;D*H«

o2 103 [90%, Wipe lenses with lens paper | ([~ ~« LY
o5 log 12024 Wipe lenses with lens paper | (5 —« <1,
0ales|0ag Wipe lenses with lens paper | ().t e
03 [nd 12624 Wipe lenses with lens paper | ( 3= v+ « 4 ¢
05 ot 202y Wipe lenses with lens paper | (3, - « e

03|02 tzery Wipe lenses with lens paper O L~

09 0420 % Wipe lenses with lens paper
64| 1012024 Wipe lenses with lens paper
oy |11 12024 Wipe lenses with lens paper

Wipe lenses with lens paper
Three Monthly Maintenance
Date N item : ; Done py,
0% Jail2024 Check alignment of condenser

TR Yy Check alignment of condenser | <5 < ./

0& lo31=s2y |Checkalignment of condenser | € > . A2

03116 | 20244 Check alignment of condenser '

A.M.C,, maintenance
Date item Details Doneg by
Technical w2l © ‘
12 [0 [209 Inspection @'UM K. M
Technical "
Inspection

Principal
hhatrapati Shahu Maharaj Shikshan Sanstha's
Ayurved Mahavidyalaya & Rugna_llaya,
Kanchanwadi, Chhatrapati Sambhajinagar.




Incubator maintenance

Three Monthly Maintenance

Date Item Dong by

08 (o (2024 Cleaning of inside A\

oy log (2094 Cleaning of inside Gk

8 Flohlznzq Cleaning of inside Yy

o3| 1o (2094 Cleaning of inside

Six monthly Maintenance

Date Item Details Done by
ogloy [0 ¢ | Technical Maintenance | Temperature

Maintenance

Servicing Done

\Zf%znu‘

Technical Maintenance

Temperature
Maintenance
Servicing Done

Ot

Hot air oven maintenance

Three Monthly Maintenance

Date Item Done by
og [0 L ro2y Cleaning of inside (ﬁb»v"%
oulol |20 Cleaning of inside % A7
62 [a"ﬂl 4 ;q Cleaning of inside ' ~h O
od-1vo\2o zq’ Cleaning of inside
Six monthly Maintenance o
Date item Details Done by
Technical Maintenance Temperature
e% /QL ron ¢ Maintenance 4&}1
Technical Maintenance Temperature
l2/05 [20%( Maintenance @ &

Lhhatrapati Shahu Maharaj Shikshan Sanstha's
Ayurved Mahavidyalaya & Rugnalaya,
Kanchanwadi, Chhatrapati Sambhajinagar.




Centrifuge Maintenance

Monthly Maintenance
Date item Done by
02| 0o/ ey Wipe inner walls with antiseptic ,M\
< \ 2\ | Wipe inner walls with antiseptic wJo
ab o320 % Wipe inner walls with antiseptic o/
02 |ok \q_oq,q Wipe inner walls with antiseptic Wl
Uy lo e l9s % Wipe inner walls with antiseptic
02/04 ‘Qﬁo% Wipe inner walls with antiseptic .
osl|oglae rzq Wipe inner walls with antiseptic G
o] 2e 24 | Wipe inner walls with antiseptic A\
02 |09202L Wipe inner walls with antiseptic b
@4\1612024 | Wipe inner walls with antiseptic
oy 11120 91., Wipe inner walls with antiseptic

Wipe inner walls with antiseptic

A.M.C. maintenance

Date item Details Done by
Technical R.P.M. Maintenance & ‘ /// j
Y)\ o\ \ 04, |Inspection Servicing ([P\er/
\ Technical R.P.M. Maintenance & €
5_' o7 Inspection Servicing :

Kanchanwad,

hal rapati

Principal
hhatrapati Shahu Maharaj Shikshan Sanstha's
Ayurved Mahavidyalaya & Rugnalaya,
Kanchanwadi, Chhatrapati Sambhajinagar,




Refrigerator Maintenance

Two mbnthly Maintenance

Date item Done by
1)1 2024 Clean & defrost o ’
9 |04 [902 Clean & defrost / i
1 iog [20 ’)lq. Clean & defrost :
S 103 2smy Clean & defrost e
ool 2094’ Clean & defrost -
Clean & defrost ]

A.M.C. maintenance

Date =~ litem Details Done by
- a2,

Technical Temperature Checked
t l ‘\ a,L) Inspection

)
| Technical Temperature Checked
5 \—\ \Q’L‘ Inspection M

Bib=

incipal :
vy - Kanchanwadi, : P:;\::;,g, Shikshan Sansthas
x Chhatrapati nhatrapati Shahu & Rugnalaya,

: a
Ayurved Mahauad‘!aia:“ <ambhajinagat

Sambhajinagar,

Kanchanwadi, Chhairep




Electrical Maintenance of electrical instruments

1 Yearly Maintenance (2024)

Sambhajinagar,

Date Name Item Remarks Sign
- - v
30/01/24 Sysmax Voltaq e -5 ﬁx\l\l\ .
Haemoautoanalyser |~ pPheéa - [ amp %2
XP-300 i el
30/01/24 | Biochemistry Voltuge | m2-80V )
analyser ErbaChem7 [ @ MPhe el |-\ amp @N\\%
_eakthing | 4\«
~/0) te ) - ‘:L{’BO W
30/01/24 | Incubator I
~amphegq |[).samp %N\N\')%\/
- 92w
30/01/24 | Centrifuge machine | voltag e el
-dmphemre |- 0°259mp W
_cuething |70k
30/01/24 | Electrical o 1T e - Bp 2380
LRl th ing el @N@‘(
Microscope - :
1 _ 2
30/01/24 | Needle Burner FVDlTo e 280 o
o qu\'}w — 0295 qmp %tgb(\,
—eatth Ny |FoK
" = N’
30/01/24 | Invertor T Voltage S
~estething |- sl WA
30/01/24 | Refrigerator Vv ) -5r€45L€ 4 230V
+ Qa&Z.Hninj - ¥ @\N\@(
30/01/24 | Computer TVoage |- 280V
T €Qethimg oK @N\@ﬁ‘
' PYIE e
Kanchanwadj, / fincipal
matiapu \hhatrapati Shahu Maharaj Shikshan Sanstha's

Ayurved Mahavidyalaya & Rugna_l_aya,
Kanchanwadi, Chhatrapati Sambhajinagar.




CHHATRAPATI SHAHU MAHARAJ SHIKSHAN SANSTHA
Ayurved Mahavidyalaya
Kanchanwadi, Paithan Road Dist: Aurangabad(M.S.) 431011
Tele : (0240) 2646464, 2376635, 2376248, Fax :{0240) 2646222, E-mall : purchasc@csmss.org

/

e

WORK ORDER
TO!
Wipro GE Healthcare Pvt Ltd Work Order No :AMA/22-23/ 0042
311, Marine Chambers New Marine Work Order Date : 17.02.2023
Lines,Churchgate Mumbai Work Order Type : Repairs
‘Phone No:- 9324936133 Your Reference : Quotation
Party GST Details Party Bank Details
Party GSTIN : 27TAAACW1685J 120 A/C No: 071062327002
Party State : Maharashtra Bank : HSBC Bank
Vendor Code : W0020 IFSC Code : HSBC0560002
Branch : Banglore
e No. sterial Deacription Uuit__[Quantity [Rateis(Re) [VelueiRe) |
1) Annual Maintenances Contract For GE Color Doppler Nos 1 50,847 50,847
System
Model:- Ligiq V5
System ID :- 083037206116518
For The Period of 20-02-2023 To 19-02-2025
Non Com ve Annual M n
following terms and conditions :-
i} 2 PM and valid unlimited breakdown calls
ii) Al) Probes,spare,parts,accessories wii be charged at
Actual
il Amec Period 20 Feb. 2023 To 19 Feb. 2025
CGST9% 4,576
SGST-9% 4,576
I— 60,000
‘Rupees - Sixty Thousand Only
Excise Duty ¢ NIL
GST : 18%
Freight Charges : NIL 6\/\»

Insurance Charges : NIL ' e :
P&F Charges : NIL # “;’:anwaqn,
Labour Charges : NIL PPy pr— 2trapati

Advance Details 100 % along with work order _ Sambhajinagar,
Payment Terms :NIL principal
Our GST IN : Q?MATCSSGGAIZhlhmm ati Shahu Maharaj Shiksha
Delevery Schedule  : Immediate ¢ ;wfmed Miahasidvalaya % Rugpa
For C.5.14.8.8 AYURVED MAHAVIDYALAYA Kan(natv:5 A-nnatt e
{ a2 Vo
}T z&g(/" Kg’i‘thanwadi,
s : gfatfép&f
, \ j
beoprntl Thate: REnb e Chiled pekhal o A lew
Eh;‘iai‘a{,«-}b anaad Mahar u&L’zﬂ Sah#‘ha $ <\ Sa"JEJﬂd"fnagar' /. g,g (Vm

ministrative OfMicer

@oﬁgz Ryurved Mahavidyalaye & Rugnalagd,
Kanchanwadi, Chhateapati Sambhia]inagar.

. Purchase r ;

,

Scanned with CamScanner




Ace TECHNO SERVICES

* CALIBRATION » VALIDATION « INSTRUMENTATION « ENGINEERING

Lab.: 07, C/2, Town Centro, CIDCO, Ch. Sambhiajinagar - 431 003, M: 9422226067, 8177906757 Emall: acatactinosenicos@gmail com

R s e e e L b b

i

L T 7

e
- A g A S YT E PR 3IOKRKAG =) =@

Report No.

B > e Ao e F— b -
. . Calibration  Certificate
| Ser. Req. no. 2308/03-01 ' /| Page 1 of 1
| Cal.place  On Site N Atlab Y /| 13sue Date 08/0912023
{ Cal method no CPMM11 /| Next Due Date # 08/09/2024
{ /| Dale of Receipt 08/09/2023
\_# Requested by customer/ recommended, UUT- Unit under tést | Daté.of Calibration 08/09/2023
| Customer Name and ACE TECHNO SERVICES T
Address 40, C/3 Town centre, CIDC, Aurangabad. 431003.
Details of Item/s: 7 %
DNQ{“:?&??‘;{B iD Kiake ModelType Srno
igital Weighin ; 5
e T DWB-01 K Electronics JKE 1932780
Parameter. : Range /_ Least Count Accuracy, As found Condtion
_ Weight 30kg max; 20 gm mip” 1gm Refer observations ok
Details of Equipments Used for Calibration? ‘ i
Sr. | Standard Equipments Used./ .~ Calibration Agency Validity
No. | ID/MAKE /MODEL/SR. NO Report No. / date ™,
1 Bullion Weight Box /’ Nishitronics Instrumentation PUNE-(NABL) ™ 24/08/2026
BWB/1 WIISS Bulliorn.’-- NI2023/08/0561 dated 25/08/2023 \
2 Dead Weight Box .- Nishitronics Instrumentation ,PUNE (NABL) ", 24/08/2026
DWH MW\/Brass-Bullion Hex CI/ NI2023/08/0562 dated 25/08/2023 X ;
OBSERVATIONS: Ambient Temp. 27°C] N\
Parameter : -~ Weight N
; ®,
Standard ¢ Permisible |Standard Permisible B
Weight | UUT Error error Weight UuTt  |Emor error
kg kg kg t kg kg kg kg + kg
0.020. 0.020 0.000 0.001 15.000 15000 0.000 0.002

0.050  0.050 0.000 0.001 20.000 19.999 -0.001  0.002
0.100 0.100 0.000 0.001 25000 24.999 -0.001 0.002

0.500 0500  0.000 0.001 30.000 29,999 -0.001  0.002 :
1.000 1.000  0.000 0.001 R CaMss :
20000 2000  0.000 0.001 / “ z\\ mmagi :{E:Q?:Xt’i & /
5000, 5000  0.000 0.001 N we&;‘r wgon | b-07-2024
10.000 , 10.000 _ 0.000 0.001 & fi \‘ Calibratior ;m.ce}& /
Remarks:Performance Satisfactory \ ;“'f- FooRnoS

Criteria :- Engr is < = + [Permissible error] /’/ 5; i‘, Ny !,-’!

Lo !

Note — [ ot o l.

e -~ ]
1.Standards used for calib;;lioﬁ“uzetraceabié'ﬁ National/International %andard‘b R SRR g
2. This cerificale refers only to the particular items/s submitled for calipration purpose.

3. The Observations / Results reported in this particular certificate arg/valid at the time of and under stated condition of measurement.
4. Readings given above are as on received condition of an inslrur;znt.

1 i
5. This certificate shall not be reproduced except in full without our,prior permission inwriling. M
6. Calibration certificate without seal and signalures is not valid. / AN ¢
Engineer : : : / WM Thahity Manager

M

Medha Samvatsar

oesoprirboeat R L

principal ;
(hhatrapati Shahu Maharaj Shikshan Sarstita’s
myvats@yurved Mahavidyalaya & Rugnalaya,

o

Kantanwadi, Chhatrapati Sambhajinagar.
i

i

AUTH coe: TR IMNEENTRIE fman

% Qrannoed with NKEN Sranno



Nishitronics
®) Instrumentation
r Service Engmeers
> Calibration Services in Industnal Process Control
We wark for Customers Satisfuction
gl LA L1

CALIBRATION CERTIFICATE Paga1of1
Custemer: ACE TECHNO SERVICES < ULR No. . ©C229423000006950F
Discipline : Thermal
Flat No1, Shop No 4,6 Plot No 7, C/2 ,Town Center Cidco Cerlificate No. : NI2023/12/0086
PRENARR] < ety Date of Issue . 09/12/2023
Dale of Receipt : Q711272023
Env Conditions Temp.2544°C, 60 £15% RH Date of Calibralion : 08/12/2023
Location of Calibration  : AtLab CalReg.No. 1 23nanenrz
Characteristic and .0 Next Due Date . 07/12/2024
Condition of Item R
Parameter : Temperature
Calibration Method No. : NI/CP/T/01
Details of ltems ;
Name : Thermal Juction Box With S type T.C. Range  : 350101000 °C
IDNo. © ACE/TJBIOS L.C. : 01°C
StNo. : - Accuracy : Not Specified
Make : RADIX XS96A Localion -
Model : TJB-1 v oe %

Type . TypeS

Master Instruments Detall

Nomenclature Serlal No. 1d.No. valid Upto Calibrated At./ CC NO.
§5 PRT WITH INDICATOR 331134-29/332900 NI/$SPRT/02 21/06/2024 FARELABS €C-2739
42
R Type Thermocouple - NI/MT/02 22/02/2024 FARELABS CC-2739

Observation “

Calibration Results

Channel Calibration Point °C Standard Reading °C UUC Reading *C Error°C Expanded
Uncertalntyt *C
Ch-1 150 349 891 - 150.0 0.107 ' 0.241
400 199917 400.0 0.073 0.241
<00 493 990 500.1 0.110 0.241
€00 00029 600.1 0.071 0.241
200 700018 700.2 0.172 1.000
800 : 200055 800.2 0.145 1.000
500 900062 ° 900.2 : 0.138 1.000
1000 1000 074 9998 0.274 1.000

The reporled measuremen! uncertainly is estmated at a level of confidence of approximately 95 % with a coverage factork = 2,

S ssued 16 GAMES

1) Result are related only to the item calibrated -
2; This cerlificate referstznly to the particular lems submitted for calibration, as evidence of vakd
3) This certificate shall not be repraduced except In full without our prior permission in writing. Calibration {3—0.7 3 %OQ_Q
4) The calibration resulls reported in this particular centificale are valid at the Ume of an under staled condiligy glamaswhmein Services

5) Slandard used for calibration were traceable (o Natonal / International standard.
@) Readings given above are as on recelved conditan of an instrument.

7) Above calibration done is meant for scientific & industnal purpose only,

Catibrated By r MLM"

TT Dhumal principal
Technical Assistant i

Revieweod & Authorized By

Dignally sigreg ay Hingmirg
Date: 2027 124812 01 50 205,30
Reason: ation Certdicate

Location: Pune

INidilgic

vidvalaya SeNiBr CERTIFICATE —
ati Sambhajinagar.

Ayurved Maha
Kanchanwadi, Chhatrap

Flat No.1, Gurukrupa Building, Plot No.113. Mahesh Co-op Hsg Soc al.c,w =
Mob : 9370013545 E-mail - nishitronics@hotmail com

: /""}d i
\.V-t}faia‘f_?ﬂ
% <Srannad with NKEN Sranna




Nishitronics
Instrumentation

P Servce Engineers

» Calibratinn Seraces windustngl Process Control

We weark for Custoners Sutisfuction
-"—-'.—n

CC-2294
CALIBRATION CERTIFICATE Page 101
Customer: ACE TECHNO SERVICES ULR No. © CC229423000006951F
Discipline : Thermal
Flal No1, Shop No 4 6 Plot No 7, C12 . Town Cenler Cldco Cerlificale No. © NI2023/12/0087
Aurangabad , Maharashira '
Data of Issue 1 0911212023
Dale of Receipt . 07TN22023
Env.Conditions Temp.2311.5'C, 50 +10% RH . Date of Calibration - 0BM2/2023
Location of Calibration : AlLab ) Cal.Req.No. T 2312/193
g"m?‘m:ic and . OK Next Due Date . 07/12/2024
ondition of Item Parameter . Temperature
Calibration Method No. : NI/CP/T/01
Details of items :
Name - Precision Thermo, with PT-100 Sensor Range ; -501t0400°C
IDNo. : ACE/PDTI01-RTD L.C. 048G
. pecuacy Nl Senstiedo CSIISS...
M:dZI : ;“""” Location : -ag gvidence of valid
: T Calibratdon | 3-07 ~ %ﬂ?f/
Type  : PT-100 Ace Techno Se rvices )
Master Instruments Detail s
Nomenclature Serlal No. 1d.No, Valid Upto Calibrated At./ CCNO.
SSPRT WITH INDICATOR 01254 / 33290042 NI/SSPRT/01 08/06/2024 FARELABS CC-2739
SS PRT WITH INDICATOR 331134-29/332900 NI/SSPRT/02 21/06/2024 * FARELABS CC-2739
42
li Cbservation "
Calibration Results
Calibration Point °C Standard Reading *C UUC Reading *C Error °C Expanded Uncertainiyt
e
a8 -38.124 -38.1 0.024 0.059
0 0.153 02 - 0.047 0.059
50 50.075 50.1 0.025 0.058
100 100.046 100.1 0.054 0.058
200 200.134 200.2 0.066 0.060
300 299.825 299.9 0.075 0.060
400 399.818 399.9 0.082 0.060
The reparted measurement uncertainly is estimated at a level of confidence of approximately 85 % with a coverage factork = 2.
Remarks :
1) Resukt are related only to the item calibrated.
2) This certificate refers only to the particular items submitted for calibration.
3) This certificate shall not be reproduced except in full without our prior permission in writing.
4) The calibralion results reported in this particular certificate are vaiid al the time of an under slated condition of measurement.
5) Standard used for calibration were traceable to National / International standard.
6) Readings given above are as on received condilion of an instrument.
7) Above catibration done is meant for scientific & Induslrial purpose enly.
Calibrated By s 7'_. \ Reviewed & Authorized By
Semreiin,
Prmapai ; Reason: CHpraton Cersicale
T T Dhumal 3
hhatrap ti Shahu Mahara| Shik . .
Technical Assistant . 4 M3 2 &R Technical Manager

Flat No.1, Gurukrupa Building. Plot No.113, Mahes
Mob.: 9370013545. E-mail : ni

¥ <Qranned with NKEN Qranna
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MIKRONIX CALIBRATION CENTRE CALIBRATION CERTIFICATE OF MIKRONIX CALIBRATION CENTRE '[ CALIBRATION CERTIFCATE OF
AURANGABAD 431 240 Steel Rule AURANGABAD 431 210 Stoel Fute
Calibration Date Issued On Certificate No. Hext Due Date Page  No. of Pages Calibration Date 1ssued On Certificate No. Page Mo of Pag,;
0520172022 050172022 SRIZ2/'8826 C501/2025 st decased) 1 2 050172022 050172022 SRI22/3826 2 3
Name of Customer & Address  : Mis. ACE TECHNO SERVICES Mechanical Calibration - Dimension
07, €2, TOWN CENTRE. CIDTO. AURANGABAD - 431 003, " . e SACTBRATION RERCTS A i
. Sr. No. Nominal Size in mm Observed keadlm nmm Esrar in mm
Date of Recsint of Material * C&0172072 (Challan No | 20220002 did. 0510172022 |
\l.'m Gb‘:er NO. 2 ?E‘ 2 - T’[_'_—_-._ i 9—19 o - il _-‘"_F'-E_fﬁ ™ - _-_ﬂ'a; )
Unit Under Calibration : Steel Rule ; N 1020 o 0 0o
Make . Kristeel-Shinwa ‘ i i 030 36004 com
Renge - 51000 mm : | ) 040 T Tawe T T e
51 No : 401F S50 - e oo
idemtiication No. : ACE/SRM | 50-100 95 689 i aon
Lab ID e © 0761/003 i 100200 T zc0008 e
Condivon of tam . T O : . T T cam ,, 40012 B 01 S
Environmenta! Conditicns Tempersture : 20.1°C Humidity : 50z 10% Rh i 406600 T moﬁﬁ_ X -«3015 —
Rete-nce Document No _ T 600800 i 800,020 -
Calibranon Procedure No : ) TR 800-1000 i 1000.022 ~a.022 -
Hc;gmm Used for . : gm!m 1o R . o5 through Xwexgaexe Eng of Corsicate Ex-rran
Descrgtion identificaton | Calibration Caiibration | Valid up to | Traceabikty |
. Ne. | Cedificate No Date | with |
Vigeo Measuring Machine i VMM-1042 | VMM20/20328 | 18/01/2020 | 180172022 | CC-2421 |
Uncertainty of Measurement 12 0.5mm

{A1 5% conficence lavel with coverage factor K=2)
Nate 1) Catbraton Results are given on Pege No.2 cnwards.

issued w. oSS

as evidence of vakd
Calibration |3 -07— 2029
Ace Techno Services

Nete | The Calbration results reported in this certficate a%e valid 8t the time of and the stated condition of environment

Trus certficate shall not be reproduced excepl in full without written permission from Propnietor, This cerificale shall not be reproduced except in full without writen perrmission
e Mkronix Calibration Centre, A b ¢ perrn trom Propremor,

fikronix Calibration Cenlre, Aurangabad CONTD. PAGE 2

. " aahe Y.
v ?‘"
ASST TECH MANAGER CALIBRATED BY ASST TECHNICAL MANAGER

CALIZRATED BY
MIKRONIX CALIERATION CENTRE grrce MCOPRAMAR. «2. coco sernce wooaTiug Zove, ‘ MIKRONIX CALIBRATION CENTRE - 2" 8 s oososme sovram e
:&MM! 3 3 , < Hl.ﬁm (WM . 7;":‘ \lww‘am m.\mmﬂu ﬂioo-\-a-a-e
e o ' /S : T
‘ ' AT —— & anchanwad
= chha!rqnﬂl !
Kga;hanwadi, principal . o et Fis
atrapati haraj Shikshan Sanstha's: . - i1
i Shahu Maharaj g 0, y
Sambhapnagar thamm‘ed Mahavidyalaya & Rugnalaya, N\’ :

Kanchanyag, Chhati apati sambhajinagar.
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0 102 4351

o. 180
el care@sysmex.co.in

Sysmex Toll fre

“ SOLUTIONS (1) PVT.LTD

Contact email- customer

3439

Service Report

Cust N . - , 1 ]

omer Name S ;’/i( l A eVed e ™y ,}\(’\4\ Iy efa
1

Ad : ) ) - . = J

dress: al’ ,,1\‘ anA b ",".(li'ﬂf-' Nnatlon
- Analyzer Condition V.

Is the room Air conditioned? Yes No Approximate Room Temp: 715 Location of Installation: Ve

Is the unit clean, free of dust/dirt/sample material? { Yes No Tests/day: i\t -1 8§ System Dowi(flease clrcle

Visual Inspection ] e \ P ;. lf‘

(Description of Visual Flaw, damages, missing items /parts / accessories) 4/\. |‘ \ ((( ( X l £ 1 (’! \/ C U ] Lb\(
RTED

REASON FOR CALL / NATURE OF PROBLEM REPO

[Fyevendive Tounienance
Service Agreement Status:  Warranty AMC cMC Reagent Rental Reagent Purchase Invoice (Ad-hoc)
N a2 ‘ , i ion: ~ &,¢
Equipment Type:| | — vt loa Cel Leouinden Reagents information: S {5 ]“)/)\
O i e a 1N

€396

l Serial No.:

Y Equipment Make: €4 MCXK Model X ? D
SERVICE ACTION DETAILS
Prevenlive mointenance dene as per prbles luse \J" anpliSte
Mmachirne, - (oorking ok .
J

SPARE PARTS INFORMATION:

Spare replacement Type: FOC Invoice Warranty
Indent/Replaced Part no./ Cat. No Description Serial No./ Lot No. Qty
= ~ / N ;,.\ — // T ’\
X O Y \\-‘ ;\\_.\ T
~ P N ‘/ 4 N Pl
/ P ! <
Status after Service: (Please circle/tick mark)
Complete Working satisfactorily & Under Observation e Follow-up required
Incomplete Pending for spares Working solution provided Analyzer Down
Call Intimation Details (Please circle/tick mark)
Call Reported by: Client Sales FSE Application Marketing HO Proactive/courtesy Follow-up
1 (Please circle) Name: Phone: email:
Event Date Time Event Date Time
Call received . Start Service 19 ] o xf' oy g0 AN
Call Assigned End Service {9l 1ol (Y 0o PP
i ¥ P { r \ i = 1 A
Travel Time (Hours) PC\\ 0l 98l o Jhrio Hand over time ‘0 T nGlooL by \2'30 P
CUSTOMER FEEDBACK (quase Circle/Tick Mark)
CSAT: (/s
(Please tick mark) Annoyed Dissatisfied Can Improve satisfied «~— | Extremely Satisfied
~
Client Remarks MW
Signatory’s Name (Client): 1\ i‘\ Designation: .
% 0 < " L.
DF- V3. Boalde o WL\ Eat vrincipal
\ T I Sl 4 p
\~—~ Y N
Cl‘éﬂt ‘\ 0 '/" 5
v b
H.0.D. & Professor

Customer Confid

Rognidan Evum Vikruti Vigyan
Shahu Maharaj Shikshan Sanstha's

2nd Floor, Jyo‘:h%’éﬁgg?&%&aﬁﬁpﬁthﬁﬂg? III, M

Ayurved MahayilyMBOASCIGITEONS (IN

www://trimedsolutions.in

Bansth
pridlaya,
inagal
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e No. 1800 102 4351
X.COo.in

@ TRI MED
Sysmex Toll fre
Contact email- customercare@sysme

(W,
- SOLUTIONS () PVT. LTD
v
Service Report - 2953b
Custo N : : — e s T
Fm"'m' { » 17 -‘-.;\f cel '\“.f\i["(”( C hurergnel\afa L
Address: 1 - ";‘ L ———~——-I—~‘~——-——*—‘——‘_"—f A ( {
| | \ \ Lwl;“rl“‘ ( | \ X ‘,nk _Al_,'.;'.L__A-A_,;."‘ i 2t ’
N — Analyzcr Condltlon { ]
s the room Air conditioned? Yes No S /\mmndmﬂv n,,,,,,,u,,.,, SN luca'lono'lmtallatlon L
Is the unit clean, free of dust/dirt/sample materlal? Yes  No | Tests/day: T E;;T:m Down: (Please circle) ' Yes No
Visual Inspection -
(Description of Visual Flaw, dar‘naxes, missing items /parts / accessorles) [ | l\_
REASON FOR CALL / NATURE OF PROBLEM REPORTED
\ i (¢ (
Service Agreement Status: Warranty AMC  CMC  Reagent Rental Reagent Purchase Invoice (Ad-hoc)
Equipment Type: | | cdeleay Collecapy Reagents Information: NEAR 1S ¢
Equipment Make: AR Model 1L I Serial No.: / VA s
SERVICE ACTION DETAILS
LA (,i‘:'(!<" MY Iy ne 711 ExTCY A0 Nel
i { i { R ' / - 3 { \
' ‘ e '(H l\'“‘\’ ?’( I"n'«(’%l‘.\(' checkod \ &
\ ! { "3.,.‘(‘\“;\‘. "~r".ll,|:'y "'( v: i "”? :
SPARE PARTS INFORMATION: . h e eed ¢
Spare replacement Type: FOC Invoice Warranty
Indent/Replaced Part no./ Cat. No Description Serial No./ Lot No. Qty
\ \
c )
Status after Service: (Please circle/tick mark)
Working satisfactorily - Under Observation Follow-up required
Complete \ -
lncomplete Pending for spares Working solution provided Analyzer Down
Call Intimation Details (Please circle/tick mark)
Call Reported by: Client Sales FSE Application Marketing HO Proactive/courtesy Follow-up
(Please circle) Name: Phone:. email:
Event Date Time Event Date Time
Call received Start Service 173) 12 ¢ 9 \
1 I B { \ \ \
Call Assigned End Service 1N g \ 2« \ 2 i
Travel Time (Hours) | \ / ,‘\ ) ) { 2 |y Hand over time YT ETR :
2 i )
CUSTOMER FEEDBACK (Please Circle/Tick Mark) ’
CSAT:
(Please tick mark) Annoyed - | Dissatisfied Can Improve Satisfied Extremely Satisfied
\ p / | A ; . -
Veep Hie W Ociha uncer dbcel e hon . Neecol holloud (f
Client Remarks ‘ ,1‘ ) )
/1) P ? lop € det Yy \\“ahara/&}#
signatory’s Name (Client): ' Designation:/ Phone 5\"\\ Emall: \»
! / al " oD ot | | [oS , S
e ) Dt IN S Kanhapma;%
£S YWadt;
Signatures [ | Chhatrapati | & o) :
—Cllent + 12\ Sambhaj SReclalist V) [ .
i NNk L, P () | g YY
( \\W¥~-A\0" © 3. . S 1257 —
AN oy \ N A
e \ 7y f N }
. 4‘éd.’/ <y al %.@ 1
Customer Confidential .0.D. & Professor ZVI0yanye ¥rincipal
L\. . 3 3
Chhatrapats wm‘dﬂm%ﬁ Y@/PIONS (INDIA) PVT.LTD. nhatrapati Shahu Maharaj Shikshan San:s
nstha's Ayurved Mahavidyalaya & Rugnalaya,
111, Madhapur, Hyderabad, Getangamacnf ambhajinag:

2nd Floor, Jyo%ﬂﬂl@ﬂ@ﬁam ﬁgase
wadl, Chhatrapati Sambiaifdgimedsolutions.in



T R LI VT g
- 7"" -
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@ .TRIMED
v fowmowsmevr.iro Sysmex Toll free No. 1800 102 4351
Contact email- customercare@sysmex.co.ln
[ =
Service Report 2034
Customer Name I A A v T e " . - A 7
- - { " | 4 R ) (. r P Aty M7
Address: S T— ——— NaVid-jedafy - | B L’_’u_-‘_/;;_/‘:f-(_l L Conl nan iy
— . — ] { { : > ] r i N 4 Ve 7 !/:,! \
e " = —24.d] ,.i IR | A Y, Mo N QG bl
s the room Al condRioned? LVes ) o - Analyzer Condition "/ ; -
s the e ———{ . o Approximate Room Temp: - j ocation of Installation: L
_! unit clean, free of dust/dint/tample material? | yes No TTeets/day “"‘, AN Systern Down: (Please circle) (Yes tio
Visual Inspection ———— —_— s i . ‘
(Description of Visual Flaw, damages, misting items /parts / accessories) N A
- REASON FOR CALL / NAT:GRE OF PROBLEM REPORTED
|, = €Ny . [ A 0D ,"1/,; ‘ e CTTL X
::'um‘pmhsr:emt"n‘l Sta.tus: Warranty AMC CMC  Reagent Rental Reagent Purchase Invoice (Ad-hoc)
entitype: [ | ¢ Reagents information: I NE X0 /—,
L IV S y
‘EQtﬂDment Make: 2 < » Model - oy, 1 I Serial No.: C 2GC/~ G
SERVICE ACTION DETAILS
| o d N ’7/";\‘; YC ’-,"’—;‘ ( ( f!"n; CrXUY , PLT CETO0Y
Placing  (Bq. chember assf with i€
a e hire (obYFing O Co ,Maf nine S S011s
) ~
SPARE PARTS INFORMATION: (>0 (/O [L7
Spare replacement Type: FOC Invoice Warranty
Indent/Replaced Part no./ Cat. No Description Serial No./ Lot No. Qty
D | 2 oNnNSAd A "N ¢
Accnyt CANLC {Hep \
e > 1< Ly (uyd (Yh,235€%4 '8
Status after Service: (Please circle/tick mark)
Complete Working satisfactorily Under Observation Follow-up required
Incomplete Pending for spares Working solution provided Analyzer Down
Call Intimation Details (Please circle/tick mark)
Call Reported by: Client Sales FSE Application Marketing HO Proactive/courtesy Follcow-up
‘ (Please circie) Name: Phone:. email:
Event Date Time Event Date Time
Call received Start Service . \ ) 02 z = O >~
Call Assigned End Service Vel "y - N
Travel Time (Hours) 111 Uy 2 , T Hand over time Y '
CUSTOMER FEEDBACK (Please Circle/Tick Mark)
CSAT: .
(Please tick mark) Annoyed Dissatisfied ICan lmpro;re : '( Satisfied Extremely Satisfied
" A V) Y7L AL )
(gf ' /}/Jﬂ, [///1/7 /'///[ //j )S-E7 L A,
Client Remarks 5P Ran
/"/ P (T T
Ll\"a,--~
Signatory’s Name (Client):  / P Designation: Phone b "J)éjf
o~ X [ - /‘\J}/g) __—
7o »1 / / Q) 40,\ s
7 4 = / o
e v OO Professor Signatures (2 / Kanchanwadi, \2
e lauti Vigyan S 1 _Crechpisphipecidis — -
' an e a0 =
Chhatrapat Shahu Mahar2) Shikshan S “z\ Sambhajinagar. / * [l
idvalzya & Rugnaaya, N /
pyurved Mahevicyalzya i r > A a—
= B | @ g1 ie LK==
Customer E¥KTIdsHAS] '9‘7’/73;4,‘”&‘3 3&‘“ 7
TRIMED SOLUTIONS (INDIA) PVT.LTD. = . Principal
2nd Floor, Jyothi Elegance, Kavuri Hills Phase III, Madhapur, Hyderaba&y ' eaaaya ugnnaf:;;am's
: - 33 ’
Kanchanwadi; €hhatrapati Sambhajinagarx.

www://trimedsolutions.in
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1800 102 4351

T
S TRIMED | y
L3054 SOLUTIONS (1) PVT.LTD sysmex Toll free No.
Contact email- customercare@svsmex-co-'“
Service Report 2 5 O 4
Customer Name: €S [ N "‘)bL\\"L‘LE ™ ],4‘\’\,"{ [l'[[(' "™ A ])",.]”‘”{r[.ﬁ/, ,l; an(Noanlud i/
eSS e dmuner naMmhlogl naaa ( /\ 'n-t e o Qe
Analyzer Condition  U_ / ot
Is the room Alr conditioned? Yes No Apzwllman- Room Temp:;' \ Location of Installation: | s
1s the unit clean, free of dust/dirt/sample material? 'Yes  No Tests/day: | b System Down: (Please circle) (Ye} No
Visual Inspection '
(Description of Visual Flaw, damages, missing items /parts / accessories) ’ | (;'\
REASON FOR CALL / NATURE OF PROBLEM REPORTED
“> ( “1\\ \ ¢ YD (‘1(’(‘\‘.‘)('({
A\
Service Agreement Status: Warranty AMC  CMC _ Reagent Rental Reagent Purchase Invoice (Ad-hoc)
Equipment Type: | ) | 0P Celllow nla Reagents Information: C\{ G5 MCX
Equipment Make: B X Model 5\‘)}1"‘"" 200 ' Serial No.: CA90GA
SERVICE ACTION DETAILS
[ s \’ - ] ¢ V£ (' ] 4
4 had i e al) ¢ i(’ an ;,L(I P}"!)(.( I J e {" ',!f: ’I /f
N \, 1 ’
N TS g N 2 o vy S
» checking  machine (Qofi"rnj ok, 56 @acMmrXZ 15
Sacvalion |
SPARE PARTS INFORMATION:
Spare replacement Type: FOC Invoice Warranty
Indent/Replaced Part no./ Cat. No Description Serial No./ Lot No. Qty
t \ l !
v. \ \ -.
\. 'x\
Status after Service: (Please circle/tick mark)
Complete Working satisfactorily ___ Under Observation \__— Follow-up required
lncomplete Pending for spares Working solution provided Analyzer Down
Call Intimation Details (Please circle/tick mark)
Call Reported by: Client Sales FSE Application Marketing HO Proactive/courtesy Follow-up
(Please circle) Name: Phone:. email:
Event Date Time Event Date . Time
Call received Start Service tttol 2wz & 1 ‘v EM
Call Assigned End Service . (N U 2024 O 'y P
Travel Time (Hours) TR 1969 & <2 hors Hand over time TR ) 1, B 1o VR
CUSTOMER FEEDBACK (Please Circle/Tick Mark) ‘
(Plea “cs:;:m. k) Annoyed Dissatisfled Can Improve Satisfied Extremely Satisfied
. { \
Client Remnarks ( ) P
m
Signatory’s Name (Client): (A _|- Designation: Phone &S ' I
? y \ , )t (1PN o ol o Pl \ = on vf NP ) ) &
\ ¢ N o} 5’./'}"1!),‘?"./ WAS XN (O ‘24‘
H.0.D.-8_Prof Signatures [ [ Kanchanwadi, \ 22\ LE e Ny»
iruti-Vigyan &S ChhatXesheycal list ¥
Chhatrapati Shahu Maharaj Shikshan Sanstha's -\ $ambhajinagar. *
Ayurved Mahavidyalaya & Rugnafaya, GANPLAAIN $’,\° )
Cust '7'/-\_/ .
stomer Confidential LS principal-
4 TRIMED SOLUTIONS (INDIA) PVT.LTD: Chhatrapati Shahu Mgharaj Shikshan afaanstha's
2nd Floor, Jyothl Ele vi ugnalaya, -
ance, Kavuri Hills Phase III, Madhapur ﬁvﬂiﬁ a‘. sl b
g ! y pur, Hyderabad, | AW T bhajinagar.
‘ e\ ~\

www://trimedsolutions.in
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Qﬁ' TRIMED
Sysmex Toll free No. 1800 102 4351

SOLUTIONS (1) PVT. LTD
Contact emall- customercare@sysmex.co.in

Service Report V4 50 i |
~— - |
Cust, Name: 1 ¢ 1 7 ! " \ '
issomet NETL W :! 15 /NN ed TTahavidfataTq 7 RO (aayd , F oD
Addi : p i T l
o (na "g‘w"'n ‘t('l‘i\:ﬂ(r,“1;’1'1"1: C Auyany oanod )
Is the room Alr condlitioned? Vi N Analyzer Condition -, 5 )! | s 15}
o / " . ~
Is the unlt clean, free of dust/dirt/sample materlal?| Yes No ::3:(/);:;"0 Room Temp: ;;:::: ;1(;3::!!{.;;:2;: C/,d,_.)‘/ Yc‘] —
Visual Inspection
(Description of Visual Flaw, damages, missing ltems /parts / accessorles) (\ A
REASON FOR CALL / NATURE OF PROBLEM REPORTED
PLY €y
\ L

Service Agreement Status: Vanranty AMC cMC Reagent Rental Reagent Purchase Invoice (Ad-hoc)
Equipment Type: | {eamoido ‘ V] (-H/’ ((:'\ I o Lo\ e | Reagents Information: o917 A

= -~ AN G
Equipment Make: ,\ 4 0 )(:f( Model )(F ~300 I Serlal No.: ~ ) I I

SERVICE ACTION DETAILS
1707 fownd 50

Aftec  cheocked marchine platelolcy €oavor il
aavite Je_(usterer (il

\CC 1 g- & “-z:i’\n’\‘] dAifex@nte " MU 20 Ol ¥ '( “ P il ot “O}
\))\ 47 \ClCc : A

{ (

Yo U | ,f.\,‘l("‘ > I’jl‘/'
eSolyed 7 edarih ng [“bbk Mooalse M ”"”“’, y e e Vel on
SESARRESS AaYa P AT, Stk ine nt 50 M/ 1S undeds 0 A VOALU

‘ SPARE/'PARTS INFORMATION.
Spare replacement Type: FOC Invoice Warranty
Indent/Replaced Part no./ Cat. No Description Serial No./ Lot No. Qty
. {
\ \ ‘\ \
\ \ \

\

A

Status after Service: (Please circle/tick mark)
Follow-up required

Com plete Working satisfactorily Under Observation
Incomplete Pending for spares ’ Working solution provided Analyzer Down
Call Intimation Details (Please circle/tick mark)
Call Reported by: Client Sales FSE Application Marketing HO Proactive/courtesy Follow-up :
(Please circle) Name: Phone:., emall: -
Event Date Time Event Date , Time , . , . N e
Call received 3 Start Service UArTen pAYAR] (< o~ 1
Call Assigned . End Service TS (SRR LS Y VI P |
"y 2 N A28 1 . \
Travel Time (Hours) 9 f& [ES1REPAV) L - NS Hand over time [OIRRICARANES ENLE
s CUSTOMER FEEDBACK (Please Circle/Tick Mark)
(Plu:st:;:m ark) Annoyed " | Dissatisfied Can Improve Satisfied Extremely Sx;‘tlsﬂgd
y ALENTS / . o N <, :'\</{' Qg 1o ~ ! >
' /‘ er )16"0(\/041(1" U"‘« W}‘/ rof (SSUL  [Tes! )“ R 4
Client Remarks ) i I ,M‘ Al b e -
: ) e phine. Haowpogid esoWe the plattelel radu
\ the noheir Y T /
Signatory’s Name (Client): — - Designation: Phone .%'h ”/J}j
(R~ LR Al
(N )M~ Niana ll 1 bak i r év\ : 20 ' a ‘
PN NV B M Slgnatures /= [ Kanchanwadi, \u, 5 et A —
" Client " S Chhatramnlcdlip’ clalist - v .
H.O.D. & Professor s Sambha;magar. M w7
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