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CONTROL OF THE N{ANUAL
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The amendmenr sheer, ro be updared (ar and rlh€n amendmenrs received) and refeffed ibr delails ol.
amendmcnts issued.
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PRE I - POLICY AND PROCEDURES TO PROTtrCT PATTENT AND FAMILY RTGHTS OF
INFORIIIATION ABOUT THEIIT RESPONSIBILITIES DURING CARE

I.O PURPOSE:
l.l To describe the riehts ofpalienrs and their l-amily meurberc.

1.2 To describe thc rcsponsibilities ofpatients and their farnily members.

1.3 To displa) the rights and rcsponsibilities in a lb nats and language, so that rhcy can
understand easily.

2.0 SCOPE :

2.1 All patients who avail serviccs at C.S.M.S.S. Ayurved Mahavidyataya, Rugnalala
Kanchanwadi, Aurangabad-

3.0 RESPONSIBILITY:
3.1 Hospital wide - All sta*'s 0eccption. ofice, All mcdical orienred defarmeots, nursiog and

paramedical slaffinvolved in dirccr patient care).

ABBRCVIATION:

4.1 NABH : Narional Accreditation Board lbr Hospirals and Healthcare providers

1.: PRE : Par:cnr Ri.lrrs and Ldu(Jrion
.I.O DtrFINATION:

C.S.M.S.S. Ayurved Mdhavidyalay, Rugnataya Kanchanwadi Aurangabad prored ihe parienr ad
tamily righls of infbnnarion about their rcsponsibitiiies during care. palienis and tamily righrs are
documented and displayed in such a format and lalguagc so that they can undersrand easily.

6.0 REFEIiENCI':

NABHi I're Accrcdiration entry level standers for hospitats. August 2020.

I(a{l$ ui \ arr! qabad.

rir,'lil

fr"rU*-' paadrdt
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7.0 POLICY :

7.1 Patient and family righis are as givcn in documcnr. These dghts shall be docuncnred and
displayed also rcspecied and prorected by entirc staffof rhc hospital. Disptay ofpatienr,s righB
and responsibilities at con!enient placcs in the hospital.

Information ofrighls ofparienrs shall be conmunicared lo them and rheir famities- ifasked,
in a fornrat and languagc that ihey uDderstadd. Staff shatl be inade aware of iheir
responsibility rouard prorecting of palicnts and famity righrs. Viotation of pari€nl right is
recorded, reviewcd and correctile / prelentive measure raken by the designated oi.iiciat in
accordance wirh IDdian medical council code ofconduct or Depr ofAYUSH.

8.0 PATIENT RICHTS :
8.1 Right to Access healthcarc facil,ries available rcgardtess ot age, sex, religion, cconomic and

social slatus io ernergcncy serviccs.

8.2 Right to choosc his,rher o\!n docior.
8.3 R;ghr to be lrcated with ctue and digoiry \\.ithout an]- discri,nination.
8.,1 Rightto be tre,tted in privac), during coDsukalion and iherapy.
8.5 Righfto be cxpect that alt the communication aod relords pertai,ring ro his/her case ro be kept

confidentirl-
8.6 Right lo receive tull informalion regardiog diagnosis, treatmert and invesligations.
8.7 Right to be infornred abou safety ofprocedures pertirmed on him or hcr.
8.8 Right to know about day lo day progress! line otaction, rliagnos;s and prognosis.
8.9 Right to give infornred consent aller proper exptanation.
8.10 Righr ro get second opinion at aDy timc.
8,1 1 Right io access ro his records and demand sul]xnary.

Right 10 receive coniinuous care for his/her iltncss.
Right to be ncated in cornforr during iUness and follow up.
R;ght to conrplain, expeci rectific,ttion of grievances, obtain compensalion for medical

i0juries/Deslisencc.

8.12

8.13
8.14

C,S.M.S.S. Ayurvrd !4;havldyataya,
lGncianrEdL AuBngabad.

1,
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PRE 2 - POLICY AND PROCtrDURES'I'O PROTtrCT PATINT AND TAMILY RICHTS TO
SUPPORT INDIVIDUAL DELIETS, VALUES AND INVOLVE THE PATINTS AND FAMILY IN
DtrCISION NIAKTNC PIIOCESS.

I.O PURPOSE:
l.l To ensure that paiierrs and laDrilies have the right to suppot individual beliel's, values ad

irvolve the patient and l'arnily iD decision mak;rg processcs.

1.2 lo ensule patienl and iaDrily rights address aDy special preference, spirituat and cuhuml

1.3 To ensure patienr and fiDrily rights include rcspcct ibr personal diglity and privacf durirg
examination. procedures aod lrealment.

l.,l To protect from physical abus€ or neglect.
1.5 To include paticnls ;nfbrmation as conlldcntial.

2.0 scoPE :

2.1 All patienls who avail services at C.S.M.S.S. Ayurved Mahavidtalaya, Rugnataya
Kanchanwadi. Auransabad.

3.0 RESPONSIITILITY:
3.1 Hospital uide all staffs (Reception, OIlice. All medical oricnted departnrcnts. nursng and

paramedical staffinvolved in dirccr patient care).
,1.0 ABBTTEVIATION I

,1.1 NABH : National Accrediration Board for hospirals and healthcare providers.
4.2 PRE : Pari.r,r r,!hr5 and edu."riu .

5.0 DEFINITION :

s.l C.S.M.S.S. AyuN,cd Mahavidyalaya, Rusnalaya Kanch.tnwadi, Aurangabad. provides rhe
patieni and fanil;cs to have a righl to support individu,tl bet;efs, values and involvc the
patient and Ianrily iD decision maknrg process.

6.0 RtrFERENCE:
NABII: Pre Accreditaiion Entry Level Standards lbr Hospitals. Augusl 2020.

7.0 P(}IJCY:
7.1 Support indiridual bcli€fs, valucs I

> Patient and their family shoutd be idformed and educated for their special preference,
spir.ilual and culiural nceds. Jain paiient or iamily members ofpatienr should be infornred
if \te are using sonrc mear or aninal products ir rrcalrnent. For cxample mear juiue in
Basti therapy.

> Patienr and f'lmily mernbers also be infomed that they havc r;ght to relirse examination
ofreproducti\'e organs by a nule docior or vis,i-vis and atso to maintain privacy during
examinalioD! procedures and lrcannent_

> Ayrved massage should be done by male thempist to male patient and female therapist
should be appointed lor rnassage offemale patient.

'Prfncigal
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7.2 Plysical.rbusr and negtect: Special precautions shoutd b€ taken cspecially w.r.t. vutnerable
patients for oxample elderly and neonatcs etc. Example ofthis include falting fiom bed,,lr(]1ly
duc lo negligelce or repeated intcrnal exarninations. manhandling, etc.

7.3 Paticnl and farnily nrembers halc righr of refusal of featment or any specific treatmeor
suggested by doclor. Also doclor should eivc thern informalion ofall possible lreannent and
lieedorn ofchoicc.

7.,1 Infonncd consent is taken belbre panchatiaml rherap),, hasulitintra and Sheeroga
procedures, Shalak]a Procedures, ADesthesia, pafit surgical procedures aDd sursery. Atso
consent is raken before including thc palient for an] research p.olocol.

7.5 Patient and lhmily members should halc infonnaiioD on care ptan, progress and infbrmation
on their heahh care needs and they should have acccss foriheh case records.

PRE 3 - POLICY AND I'IIOCEDURtrS ON PATItrNTS IITCHT Of trDUCATION TO NIAKE
INFORNIED DECISIONS AND AITE INVOLVED IN THtr CARE PLANNING AND DELIVERY
PROCESS

1.I PURPOSE:
Ll To describe rights ofeducation to patients and their famity menbers in decision making.
1.2 To educate palients aM their farnily nrembers about how 10 ger invotved in patient carc and

delivery process.

2.0 scoPtr:

2.2 All Patienrs who avail services at C.S.M.S.S. A)urlcd Mahavidyala)a. Rugnataya
Kanchaowadi, Aurangabad.

3.1 RESPONSIBILITY:

3.1 Hospital wide all slars (Reccprion, officc. AII nredicat orienrcd departments! Nursing and
paramed;cal slaffinvolved in direcl parient care).

.I.O ABBREVIATION :

4.1 NABH : Nar;onat Accreditation Board for hospildts and healthcare providers.

: Patient Rights and Education.4.2 PRE

5.I DEFINITION :

C.S.M.S.S. Ayurvcd Mahavidlata)a, Rugnalaya Kanchan\iadi, Aurangabad protects thc palients
and farnilv rights during care. l'atieDrs and famirv righrs in invorviDs the pariert and faniry in decision

8
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5.0 t{EFEIttrNCE :

NABII : Pre Accreditation entry level stanrlaLds lbr hospitals. August 2020.

6.0 POLICY :

6.1 Patient and/or Farnily menbcn are educaied to make informcd decis;ons and are iovolved in
the care planning and dclilery process.

6.2 The patient and/or I'atnily members are explained about the proposed care iDctuding the risks,
alternat;ves and benefirs. This discussion should bc done in local language so tha he parient

ard relaiivcs can understand. For exaniplc decision ofcaesarian seclion jn fetal distress.
6.3 Expccled outcome of therapy is cxplained dnd at the samc line possible comptications are

explained.

6.,1 l he palicnt and lamily mernbers are inlbnned about the diagnostic tesrs and rhe mclhod of
diagnos;s/

6.5 Any change iD the patient condition should be explaioed time to time.

PRE .I - POLICY AND I'ROCEDURES FOR OBTAINING PATTENT AND/OR T'AIIITLY'S
CONSENT EXISTS FOR INFORNItrD DECISION II{AKING ABOUT THEIR CARtr

I.I PUItPOStr:
1-1 To obta;n paiientxndorFarnily's consenr tirrinlomed decision making atrout rhcir ! e.

2.1 scoPE:

2.1 All Patients $,ho avail services ar C.S.M.S.S. AyuNed Mahavidlataya, Rugnalald,
Kanchanwadi Aurangabad.

3.I RESPONSIBILITY :

l.l Hospital wide all staft's (Receprion, Oillce, AIl medical orienied deparDrenls, nursiig and
paramedical staffinvolved in direct paticnt cdre).

.I.O ABBREVIATION :

,l.l NABH : Naiional Accreditation bo,rrd for hospitals and healthcare providers.

4.2 Pltf Purid,l Righr. .J [Juc"r:on.

5.I DEFINITTON :

C.S.M.S.S. Ayurved Mahavidyala)a, Rugmlaya. KaDcharwadi Aurangabad, oblain paiient

and/or Fa,nily's Consent for informed dccisior making abour their care.

Mahavidytlaya,
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6.I REFERENCE:

NABII I Pre Accrcdilation entry tcvet Standards lbr hospirals. Aupusr 2020.

7.I POLICY:

7.1 Cencral consenr tbr panchakarma trearncnt is obtained \|.hen the patienr is refered for
pdnchaka.ma trcatrnent lrom Ol,D,rlPD.

7.2 Paiienr and/or fanrily members are infomed of the scope ol. such general conscnt \vhile

7.3 This pafiicular document incorpontcs a the possibte situalions.

7.4 Betbre minor or major operaiion infbrmed conscDt js obrained from patient/family members
and witness. This inforrned consent includcs the proccdures, risks, benefits. alternalives ard who all
perfon the requisilc procedure in an understandabte local ladguage

7.5 High risk consed is obtained ar the tirne otadmission in IpD ward from seriously ill parienr.

7.6 Research scholarsiPc schold]s also lake consenl \hil€ enrolting parient for rheir research

7.7 In Balroga deparrmcn! parcnt's consent is rakcn before panchakarma procerlur.e or
Vrccinarion or $n.r( p(rtonninJ rt pro.c,lure.

PIttr 5 - POLICY AND PROCEDT]IIES ON PATItrNTS AND FA]TIILY RIGHT OF
INFORMATION AND EDUCATION ABOUT THEIR HEALTH CARE NtrtrDS PURPOSE:

I.O PURPOSE:

l.l 1o dcscribe the rights of patienrs and iheir famity members io know about the sflf.e and
effecri!e use of nrcdicaiion.

L0 To describe the polential side effecls ofthe medicatior.
l.l To cducate patienls and l'amily mcrnbers about food nredicine interaclions, about pathyahara

and poshana.

L2 To educate abour protecrion prevenlion ofinfeclions.

2.0 scoPE:

2.1 All Patients uho avail serviccs at C.S.M.S.S.  yurved Mahavidyataya, Rugnalaya,
Kanchanwadi Aurangabad.

\i:,,:-rl
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].0 RESPONSTITILITY :

3.1 tlospiial \\ide 11l slafls (Receprion, Office, All medicrl oriented depaftments, nursing and
paramedical staffinvolved in direct paticDl care).

,t.O ABBRtrVIATION :

4.1 NABH I National Accrcditation board lor hospirats and healrhcare pro\,iders.

'{.2 PRE : Patient Righrs and Educalion.

5.0 DEFINITION :

C.S.M.S.S. Ayurvcd Mahavidyala)a. Rugnalaya, Kanchanwadi AuraDgabad obraii parienr and/or
Family's Consent for informed decision making abour lhcir care.

6.0 REFERENCE :

NABH : Prc Accreditaiion enrry level Shndards for hospitals. August 2020.

7.0 POLICY :

7,I RIGIIT TO INFORMATION OF THEIR HEALTHCARE NEDDS :

7.I.1 S.fc medication :

. Paticnt and their family should be inform.d and educated for saI-e medicaljon and

polential side el'fect ofthe tnedicines heishc is taking.

. They should be educated abour ihe dose retaied side efecis 10 prevent any adverse

situation and bcuer patient carc. Like: precaurions taken lvhile taking Bhallatak Katpa.

Medicines to be iakcn at a given inteNal orhcrwise adverse situation may appear like

d.ug overdose.

. All diuret;cs should be taten at nlorning, sometimcs it may be 6ken at afternooo but

never be takcn at night.;t {ill causc fiequent urination which will inrerrupt the sleep of
the palient.

. Bastichikirsa should be taken as per schedute viz. oil cnema (AnuvasanBasti) should be

laken after lood and Decoct;on enena (AasthapanBasli) should be taken empty stomach

or alier complclc digestion ofpreviousl) taken food.

/,,#.
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7.1.2 Food ,nd drug interaction

. All patient and rheir relarives should bc educated abour the food and dmg interacrion, ax
a)urved dietician is engaged for this work_

. Dielician educares patients and their families abour diet according to pLrkrut; and diet
rc -red d:.cJ.e ]lrd rel-rioI s:rlr rncJi(ine,.

. Sonc food or fruits inhibils rhe result ofsome rnedicines, sonre food increase rhc efticac)
of some mcdicines. Also specilic dier (Sansa,jankama) is exptained properly atier
Panchakarma Procedures.

. l,atlrya-Apathya for each discase is explained ro each par;enl considcring his prakruti
(b;o-t)pe) and !ikruti (disca5e condirioD).

7.1.3 Diet and Nutritiot: Paticnt and their farnilies arc educared by the ayurved dielitian abour
the diet and nulrition according to ayurved ; simuhaneously he,/she assess thc nutritional need ot
th€ patient and prepare diet chad for every palicnt.

PRE 6 _ POLICY AND PROCEDURES ON PATIENTS AND FAMILY RI(iHT TO
INFORIIIATION ON f,XPECTED COSTS

I.O PUITPOSE:

l.l To ensure thar patients and iamilies have rhe right ro intbrmation regarding their healthcare
needs and rhe cxpected costs involved.

2.0 scoPr. :

2.1 A1l l,aticnts who avail services ar C.S.M.S.S. Ayurvcd Mahavid],alala, Rugnatavq
Kanchanwadi Aulansab:rd.

3.0 RESPONSIBILITY :

3.1 Hospital w;de all stafi.s (Reception, Office, Alt medical orienred deparrments, oulsing and
paramedical staffinvolyed in dirccr palienl care).

4.0 ABBREVIATION:

.l.l NABH : Narional Accredilation board fbr hospirals and healrhcare proyiders.

4.2 PRE i Patient Rights and Education.

i'-:,t il.i
f,*(\'d . lGnchanwadl,turangabad,

12 C.S.[{.5,S. Ayurved Mahavtdyahy!,
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5.0 DlFlNtTloN :

C.S.M.S.S. AyLrNed Mahavidyalaya, Rugnalaya, Kanchan\radi Aurangabad obtain Patient andlor
FaDlily's Consent for;nlormed decision making about their care.

6.0 REFERF\CE :

NAIIH I P.c Accreditaliorl entry level Standards for hospiuls. Augusr 1020.

7.1.4 Prevention ofllAI : Parients and attendants arc educated on prevention ofHAls. as and \\,hen thev
come to visit they inslructcd to mainlair hand hygiene, use of barricr devices and nol 10 seat or eat lood
inside the $,ards. To avoid bringing flo\\,cr or bouquet for lhe patient. To use dust bins according to color
codlng.

PRE 7 - POLICY AND I'ITOCEDUIIES ON CO}IPLAINT REDRNSSAL PITOCEDURE

1.0 PURPOSE ;

1.1 To ensure tha! palicils and families have

complaiDt redressal procedurc is adopled.

2.0 SCOPE :

tlle right to log conplaint and ethctive mcthod o[

2.1 All Paricnls who avail sen,ices at C.S.N1.S.S. Avurved Mahavidvalava Rr,,,nNl,\'r
Kanchanwrdi. Aurangabad.

3.0 tilst oNstBtLtTY :

3.1 llospiial wide all staft's (Reception, OfIlce. All lt1edical oriented deparhents. nursing and

pllralnedical staflinvolved in dirccl prtienl care).

4.0 ABBITIiVIA'I'ION :

1.1 NABII : National Accrcditation board lor hospilals and Ilealthcarc providers.

4.2 PIIE : Patient Rights and Education.

5.0 DEFINITION:

Fanril)'s Consenl lor inforr cd dccision making aboul their care.

6.0 REFERENCE :

NADII I Pre
;,J

level Slandards fbr hospitals. August 2020.

Zs"7--(')
;( ):

*r>Jfi, C:S.M.S.S. Ayurved ttahrvidFl.y+



7.0l,ol-lcY :

7.1 RIGHI TO Log Cornplairt and ellective method ofcomplaint rcdressel proced rc'

7.1.1 Lodgirg of ComPl'int: Paticnt Jnd rheir firnil] nrcnrbt'rs rrn lo3(onPlaint in written or

verbal or telephonic \Yay. Colnplairl box is Placed OPD 1e\'el and IPD l'vel' Analysis of compldinl is

donc and suilable tclion is takelr.

Chhatrapti Shahu Maharaj Shikshan Sanstha's
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7.0 POLICY :

?.1 RIGIl'f TO INFOIIMAT]ON ON EXPECTED COSTS O!'HEAL'I I]CARE:

7.1.1 Unilorm Dricirg : Patient ar)d their larnily have been inlormed about pricing po]icy in OPD

and IPD. Estimatcd cost ofPanchakarlna treatment and surgical procedurc ls inf(nnrcd at OPD le\el'

lfan}chel]geoflleatmelltal)ditsljnancialimplicationsarealsoilrfolmedlopllti.nlandl.lllnil}
n1emberc \thcn it is required.

7.1.2 Diigrosis and inYcstigition: l\linimal chrrgcs are applied lbr investigalion ofoPD

paticol whereas thc same fecility is lr.e lbr IPD patienls.

7.1.3 Tariff updaled list is available aI rcceplion, regislralion, dispensing counler and in each OPD of

C.S.M.S.S. Ayurvcd Mahavidyala)a. Rugnalaya, Kanchan\radi Aurangabad'

?.1.{ Food : All patienl oflPD Gel vcgetarirn arld Satvik food wifiout any charge

T.l.2Redressalprocctlure:Accordingtoseverilycomplsilltredressalprocedr]rcisadoPlcdatthlee
lcvcls in slipulated lirnc frame.

. Head ofdepa(urcnt is inllonled and llc^he lake appropriatc action.

. Deput) Medical Superinlendent is invoh'ed $ith Head 01'depaflmenl in an'rllsis and

. Undcr the chainnanship of NIeLIical superintelldenl (Principal) wirh olher nlembers of

comnlillcc take aclio1l.

. Docunlentation ol each uritten complainl is followed. Correctivc and /or prcvenli\e

action(s) ere taken to biscd on analysis ofconplaint to avoid.
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C.S.M.S.S. Ayurved Mahavidyala'/a,
Kanctanwadl, Aurangabad.
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