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2.6.4 Follow up reports on the action taken and the outcome
analysis

General complaints are very effectively solved by our concerned faculties.

Some of the complaints are

Attendance of the students: We usually call parents and make them aware of
their ward’s attendance if it is very less.

Mess Issue: If there is food problem related with quality, then we do enquiry
about it and ask the mess manager to maintain the quality of the food with the
permission of higher authority.

Hostel Issue: The hostel issue is solved by discussion with the hostel rector and
concerned committee members, regarding water, cleanliness, discipline etc.
Performance of the students: We usually keep the Parents updated regarding
the performances of their ward after every exam and sometimes we include their
suggestions also in exploring their performances.

Classroom Issues: If there is the issue that voice of the teacher is not audible
then we make the arrangement for the microphone system.

Health Issue: We usually inform parents regarding any health issue of their
child. Sometimes we even do counselling for some students who are more
homesick or who get depressed very easily. Sometimes we even treat them with
help of medicines but we talk with parents first and then start treatment with
their permission.

Official issue: We inform our office superintendent and sort out that problem.
Extracurricular activity: We urge parent to boost up their ward for
participating in cultural programme and sports also.

Yoga Participation: We boost up the students and also parents so that they
should admire their wards yoga performances.

Educational trips: We usually call parents before taking students with us for

educational trip. [‘ /
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Outcome Analysis
All our students’ Parents are satisfied with the governance of our college.
All our parents are satisfied regarding the academic performances of their ward.
Effort are taken by the faculty for the poorly performing student after informing
to their parent.
Regarding extracurricular activity, all our parents feel satisfied may be its
cultural programme, sports, yoga activity. |
Parents allow students to go for educational trip, which helps students to
develop personality and communication as well as soft skills.
C /
/\ 78 Q WJ/W

4

Prlnc:pal
C.S.M.S.S. Ayurved Mahavidyalaya,
Kanchanwadi, Aurangabad,




